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Prirukka pre utelencov a inych migrantov

About this guide

Welcome to Ireland. The Health Service Executive (HSE)
has developed this short guide to help you understand
the Irish public health system.

The guide is in three parts:

Part 1 gives you information on how to access different
types of health care, the services that are free and

how the GP (doctor), pharmacy (chemist) and hospital
systems work. Part 1 begins on page 4.

Part 2 gives you information about specialist services:
e dental treatments,

® eye tests,

e hearing aids,

e vaccinations.

It also gives you information about some staff you may
meet in the health system. Part 2 begins on page 9.

Part 3 tells you what to do in an emergency. Part 3
begins on page 12.

Keep this guide

This is an important document, so please keep it as you
will need it again.

If you don’t understand any part of this guide, please
ask for help at your local health centre to help you
with it. You can also get more information online at
www.hse.ie or

Callsave: 1850 24 1850
Phone: 041 685 0300

Email: hselive@hse.ie

O tejto prirucke

Vitajte v irsku. Urad pre zdravotnictvo (Health Service
Executive - HSE) vypracoval tuto kratku priru¢ku, ktora
vam pomdze pochopit irsky systém verejnej zdravotnej
starostlivosti.

Priru¢ka ma tri ¢asti:

V ¢asti 1 sa dozviete informéacie o tom, ako sa
dostat k réznym druhom zdravotnej starostlivosti, o
bezplatnych sluzbach a o tom, ako funguje vSeobecny
lekar (General Practitioner - GP), lekaren a systém
nemocnic. Cast 1 zadina na strane 4.

V casti 2 sa dozviete informécie o Specializovanych
sluzbach:

e 0 zubnych oSetreniach,
e vySetreniach zraku,

e nacUvacich pristrojoch,
e ocCkovaniach.

Dozviete sa aj o niektorych zamestnancoch, s ktorymi
sa mdzete stretnit v systéme zdravotnej starostlivosti.
Cast 2 zagina na strane 9.

V &asti 3 sa dozviete, ¢o robit v nidzovych situaciach.
Cast 3 zad¢ina na strane 12.

Tuto prirucku si ponechajte

Ide o dblezity dokument, takze si ho ponechajte,
pretoZze ho budete edte potrebovat.

Ak niektorej Casti tejto priruCky nerozumiete, poziadajte
niekoho vo vaSom miestnom zdravotnom centre, aby
vam s flou pomohol. Viac informacii mdZete ziskate aj
online na stranke www.hse.ie alebo

telefonicky na zvyhodnenom ¢isle: 1850 24 1850
telefonicky na Cisle: 041 685 0300

emailom na adrese: hselive@hse.ie
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A guide for refugees and other migrants

Part 1: How to access
different types of health

care and how the system
works

How do | access the health service?

When you arrive in Ireland, you will learn how to apply
for a medical card. This card gives you free access to
some health services. You can apply for it online at
www.medicalcard.ie

You need the following information to apply for a
medical card: name, address, date of birth, Personal
Public Service Number (PPSN), social welfare payment
information and GP (doctor) acceptance and signature.

Three months before a medical card expires (can’t be
used any more), there will be a review to see if a person
still qualifies for the medical card. But, the HSE can review
if a person qualifies for a medical card at any time.

If you are over 70 you will also need to apply for a medical
card.

If you are over 70 you will need to apply for a medical card.

The card Iooks like this:

MEDICAL CARD
— Feidhmeannacht na Seirbhise Yine
— Health \er*mht'umw -~

GMS NUMBER
[ =

PFSN MOER VaLID TO

DOCTOR RAME PANEL Mo, TYPE

Will | have to pay for health services?

Most health services are free with a medical card.

How long will | have a medical card for?

The card usually lasts for about two years. Protection
applicants get the card for a year. The HSE will write to
remind you to renew your card. Please ensure that you
complete and return these forms to renew your card.
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Cast 1 Ako sa dostat
k ro6znym druhom

zdravotnej starostlivosti
a ako funguje systém

Ako sa dostanem k sluzbam zdravotnej
starostlivosti?

Po prichode do irska zistite, ako poziadat o kartu
bezplatnej zdravotnej starostlivosti. Tato karta vam
umozni bezplatny pristup k niektorym sluzbam zdravotnej
starostlivosti. MéZete o fu poziadat online na stranke
www.medicalcard.ie.

Aby ste mohli poziadat o kartu bezplatnej zdravotnej
starostlivosti, potrebujete: meno, adresu, datum
narodenia, osobné Cislo pre komunikaciu s verejnymi
institdciami (Personal Public Service Number - PPSN),
informacie o vyplate socialnej davky a potvrdenie o
registracii u vSeobecného lekara a podpis.

Tri mesiace pred vyprSanim platnosti karty bezplatne;
zdravotngj starostlivosti (predtym, ako sa uz nebude dat
pouzit) sa prehodnocuje, & ma osoba stale narok na
kartu bezplatnej zdravotnej starostlivosti. HSE vSak mbze
kedykolvek skontrolovat, ¢i méa osoba narok na kartu
bezplatnej zdravotnej starostlivosti.

O kartu bezplatnej zdravotnej starostlivosti budete musiet
poziadat aj v pripade, Ze mate viac ako 70 rokov.

Karta vyzera takto:

MEMCAL CARD

' Feidhmeannacht na Seirbhise Sinte
. Healih Service Excoutive

o\*

GMS NUMBER o
[ == |
PPSN e’ GENDER VALID TO

DOCTOR NAME

\

PANEL No.  TYPE

Budem musiet platit za sluzby zdravotnej
starostlivosti?

Ked méte kartu bezplatnej zdravotnej starostlivosti,
vacsina sluZieb zdravotnej starostlivosti je bezplatna.

Ako dlho mi bude platit karta bezplatnej zdravotnej
starostlivosti?

Karta sa vac&sinou vydava priblizne na dva roky. Z|adatel|a
0 medzinarodnu ochranu dostavaju kartu na jeden rok. Z
HSE vam napidu, aby vam pripomenuli, Ze si méate obnovit
kartu. Aby vdm mohla byt karta obnovend, nezabudnite
vyplnit a odoslat tieto formulére.
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If you are over 70, you will need to apply for a medical
card just once.

When you apply for a new card or a replacement card,
you must make sure that you provide all the information
asked for on the application form. You must tell the
medical professionals and medical services if information
like your address, contact details or your medical or
financial circumstances have changed.

When checking if you qualify for a card, the HSE will ask
you for your consent to contact other departments.

Being able to continue to keep a medical card
depends on your personal, social, medical and financial
circumstances. This might mean that you cannot keep
your card if you find work or your financial position
improves.

What do | do if | am not well?

Ak mate viac ako 70 rokov, o kartu bezplatnej zdravotne;
starostlivosti budete musiet poZziadat len raz.

Pri prvej Ziadosti o kartu alebo pri Ziadosti o jej obnovu sa
musite uistit, Ze ste uviedli vetky informacie, ktoré sa v
Ziadosti vyzaduju. Ak sa vaSe Udaje ako adresa, kontaktné
Udaje, zdravotny stav alebo finanéna situacia zmenia,
musite o tom informovat zdravotnikov a zdravotné sluzby.

Pri kontrole, & mate na kartu narok, vas z HSE poziadaju,
aby ste suhlasili s tym, Ze budu kontaktovat aj iné
ministerstva.

To, &i si budete mdct nadalej nechat kartu bezplatnej
zdravotnej starostlivosti, zavisi od vasej osobnej, socialnej
a finanCnej situacie a zdravotného stavu. To méze
znamenat, Ze si kartu nebudete moct nechat, ak si
najdete pracu alebo sa zlepsi vasa financna situacia.

Co mam robit, ked' mam zdravotny problém?

This will depend on how unwell you are.

-

Zavisi to od vaznosti vasho zdravotného stavu.

A little unwell

(examples: cold or flu)

Mind yourself: Ask local pharmacists (chemists) for advice or follow
previous advice given by medical professionals, for example take
paracetamol. (See page 6)

Mierne zhor$eny zdravotny

(napriklad: prechladnutie alebo

Starajte sa 0 seba: poziadajte o radu lekarnika alebo sa riadte radami
stav zdravotnikov, ktoré ste v minulosti od nich dostali, napriklad aby ste uzite
paracetamol. (Pozrite stranu 6).

\chrl’pka)

Unwell and need medical
advice or care

Zhorsenie zdravotného
stavu, pri ktorom
potrebujete radu lekara
alebo lekarsku starostlivost

Ring your local GP (doctor) or out-of-hours doctor’s service and
make an appointment to see them. (See page 7)

Zavolajte svojmu miestnemu vSeobecnému lekarovi alebo na
linku zabezpecuijucu lekarske sluzby mimo ordinacnych hodin a
objednajte sa. (Pozrite stranu 7).
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Seriously unwell or have
an unexpected or serious
iliness

Vazny zdravotny stav alebo
neéakana alebo vazna
choroba

If you suspect or have
confirmed that you are
pregnant or have recently
had a baby.

Ak mate podozrenie na
tehotenstvo, potvrdené
tehotenstvo alebo ste
nedavno porodili

Ring your local GP (doctor) or out of hours doctor’s service and
make an appointment. You may then need to go to the emergency
department or local injury unit. If you have an illness or injury that

the GP cannot fully diagnose or treat, they will send you to a hospital.
If they think that you need very urgent treatment, they will give you

a referral letter for the Local Injury Unit (LIU) or hospital’s emergency
department (often called ‘ED’ or A and E). (See pages 7 and 12).

Zavolajte svojmu miestnemu vSeobecnému lekarovi alebo na linku
zabezpecujucu lekarske sluzby mimo ordinacnych hodin a objednajte

sa. Mozno budete musiet ist na pohotovost alebo na miestne Urazové
oddelenie. Ak ste chory alebo ste mali Uraz a vSeobecny lekar vas nevie
Uplne diagnostikovat alebo liecit, posle vas do nemocnice. Ak si mysli, ze
potrebujete bezodkladnu starostlivost, da vam odportcanie na miestne
Urazové oddelenie (Local Injury Unit - LIU) alebo na pohotovost v
nemocnici (Casto nazyvanu ,ED“ - emergency department alebo ,A

and E“- accidents and emergency). (Pozrite stranu 7 a 12).

Once you suspect or have confirmed that you are pregnant

you should contact your GP (doctor) who will refer you to the

local Maternity unit / hospital. Maternity services are available to

you for all of your regular check-ups as well as any concerns or
pregnancy related emergencies you may have. Maternity care in Ireland
is available free of charge to women living in Ireland.

Ak mate podozrenie na tehotenstvo alebo potvrdené tehotenstvo, mali by ste sa
skontaktovat so svojim v8eobecnym lekarom, ktory vas odporuci na miestne
pbrodné oddelenie / do pbrodnice. Sluzby pre tehotné a rodicky su vam k
dispozicii pocas vsetkych pravidelnych prehliadok, ako aj v pripade, ze by ste
mali pocas tehotenstva problémy alebo bezodkladne potrebovali lekarsku
starostlivost stvisiacu s vasim tehotenstvom. Bezplatna starostlivost v
tehotenstve a pocas porodu je v irsku k dispozicii véetkym Zendm, ktoré

Zija v irsku.

The following pages give you more detail on each of the
above options.

Na nasledovnych stranach sa dozviete viac podrobnosti o
jednotlivych vySSie uvedenych moznostiach.
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A little unwell

4 N

Mierne zhorseny
zdravotny stav

You should take care of yourself or whoever you are
looking after. Go to the pharmacist (chemist) and or
look up further information on reliable websites (see
‘Get more information’ below on page 14).

Take care of yourself and your loved ones

You can take care of yourself and and others you may
be looking after by:

e eating a healthy diet
e drinking plenty of water
e taking regular exercise

e wearing footwear and clothing suited to Irish
weather

Ask your local pharmacist (chemist) for advice

You can get free advice from your local pharmacist
(chemist). You can also get medicine if you need it.
(See pages 10-11.) A pharmacy is a shop where
medicinal drugs are prepared and sold.

Get more information

We have a very good website
www.undertheweather.ie Type in this address on
the internet and you can get useful tips for looking
after your health and treating common illnesses.

Medical staff will give you expert help if you need it.

Venuite starostlivost sebe resp. niekomu, koho méate
na starosti. Chodte do lekarne a/alebo si vyhl'adajte
dalgie informacie na spolahlivych internetovych
strankach (pozrite ,Zistite si viac informacii“ na strane
14).

Starajte sa o seba a o svojich blizkych

O seba alebo o inych, ktorych mate na starosti, sa
mobZete postarat tak, Ze budete/budu:

e jest zdrav( stravu,
e pit vela vody,
e pravidelne cvicit,

¢ nosit obledenie a obuv vhodné do irskeho
pocasia.

Poziadajte o radu miestneho lekarnika

V miestnej lekarni vam poradia bez toho, aby ste
museli za to platit. MZete si tam kupit lieky, ak
ich potrebujete. (Pozrite strany 10-11). Lekaren je
obchod, kde sa pripravuju a predavaju lieciva.

Ziskaijte viac informacii

Mame velmi dobru internetovu stranku
www.undertheweather.ie. Ked zadate tuto stranku
do internetového prehliadaca, ziskate uzitocné tipy,
ako sa starat o svoje zdravie a lie¢it bezné choroby.

Zdravotnici vam odborne poradia, ked'to budete
potrebovat.
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Unwell and need

medical advice

If you feel that you need medical advice, you will
need to go to see a GP (doctor). These are qualified
doctors who work in the community.

If you can, make an appointment to see them.

Normally, you need to make an appointment to see
a GP. If you have a medical card, your visit to the GP
will be free. Otherwise, you might have to pay about
€50-€60 a visit. You can ask about the doctor’s fee
when you are making your appointment.

GPs deal with general health and medical problems.
They can:

e carry out tests and diagnose what is wrong with you

e treat illnesses and minor injuries and advise you
on how to recover

e give you a prescription — a document which
allows chemists to provide medicines that are only
available when a doctor says you need them

¢ advise you on mental health supports available if
you've been feeling sad or worried about things

What happens if the GP cannot fully diagnose or
treat me?

If you have an illness or injury that the GP cannot fully
diagnose or treat, they will send you to a hospital. If
they think that you need urgent treatment, they will
give you a referral letter for the hospitals Local Injury
Unit (LIU) or emergency department (often called ‘ED’
or A and E).

If your case is not urgent but you need expert
treatment, your GP will give you a letter or send

a letter to the hospital to get an appointment
with a medical specialist — usually a specialist
hospital doctor who can provide the right advice
and treatment, but there may be a wait time for
this appointment. This visit will be free if you have a
medical card.
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Zhorsenie zdravotného stavu, pri

ktorom potrebujete radu lekara

Ak mate pocit, Zze potrebujete radu lekara,
budete musiet ist k véeobecnému lekérovi. Ide
o kvallifikovanych lekarov, ktori pracuju v ramci
komunity.

Ak sa vam da, objednajte sa k nemu.

Je bezné, Ze sa musite k vSeobecnému lekarovi
objednat. Ak mate kartu bezplatnej zdravotne;
starostlivosti, navsteva vSeobecného lekara bude
zadarmo. Inak budete zrejme musiet zaplatit priblizne
€50-€60 za navstevu. Na poplatok sa mdzete lekara
spytat, ked sa budete k nemu objednavat.

VSeobecni lekari sa zaoberaju beznymi zdravotnymi
problémami. Mézu:

¢ vam urobit vySetrenia a urcit diagndzu, o vam je,

¢ liegit choroby, oSetrovat drobné poranenia a
poradit vam, ako sa zotavit,

e dat vam recept — dokument, ktory umozni
lekarnikom, aby vam vydali lieky, ktoré su
dostupné len vtedy, ak sa lekar vyjadri, ze ich
potrebujete,

e poradit vam, aké druhy psychickej podpory mate k
dispozicii, ak dihSie pocitujete smuitok alebo méate z
nieGoho obavy.

Co sa bude diat, ak mi véeobecny lekar nebude
vediet presne urcit diagnézu alebo ma lieéit?

Ak ste chory alebo ste mali Uraz a vSeobecny lekar
vas nevie Uplne diagnostikovat alebo lie¢it, posle

vas do nemocnice. Ak si mysli, Zze potrebujete
bezodkladnu starostlivost, da vam odportcanie na
miestne Urazové oddelenie v nemocnici (Local Injury
Unit - LIU) alebo na pohotovost v nemocnici (Gasto
nazyvanu ,ED* - emergency department alebo ,A and
E“- accidents and emergency).

Ak vas pripad nie je urgentny, ale potrebuijete

lieCbu Specialistu, vSeobecny lekar vam da list
alebo ho posle nemocnici a v hom poziada,

aby vas objednali k Specialistovi — vacsinou k
Specializovanému lekarovi v nemocnici, ktory vam
bude vediet spravne poradit a liedit vas, ale na takéto
vySetrenie mozno budete musiet Gakat. Ak mate kartu
bezplatnej zdravotnej starostlivosti, za tuto navstevu
nebudete platit.
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In Ireland, health care professionals like doctors try to see
patients most in need of medical attention first. Health
care professionals decide who needs treatment the most.
This means that you may have to wait to be seen. If you
do not speak English, ask if you can get an interpreter.

What if | am pregnant?

If you suspect you are pregnant or are pregnant, you can
contact your local Maternity unit/ hospital for advice or
attend in person depending on the situation.

Your GP (doctor) will refer you to the local Maternity unit/
hospital who will offer you regular appointments with
Midwives and Obstetricians. The Maternity unit/hospital
will be able to arrange for interpreter services to be
available to you for your appointments. You will Maternity
services are available free of charge to women who are
living in Ireland.

If you have any urgent concerns regarding your pregnancy
you should attend local Maternity service without delay.
This may include

e Bleeding for your vagina

® You are leaking fluid from your vagina

e Have observed a change or reduction in your baby
movements.

e Are experiencing headaches / blurred vision/heartburn
e Are known to have a high risk pregnancy
e Signs of labour.

What do | need to tell my GP (doctor)?

Before your GP can treat you, they will need to ask you
questions about your general health and medical history.

The doctor will ask you questions about:

other illnesses and injuries you had

how they were treated
e any allergies you may have
e what medications you take

Please answer all the questions the GP asks you. This will
help them to make the correct diagnosis and decide on
the right treatment.

Zdravotnici v irsku, ako napriklad lekari, sa snazia vySetrif
ako prvych tych pacientov, ktori ich pozornost potrebuiju
najviac. O tom, kto lieCbu potrebuje najviac, rozhoduiju
zdravotnici. To znamena, Ze mozno budete musiet na
vySetrenie Gakat. Ak nehovorite po anglicky, opytajte sa, ¢i
vam moézu poskytnit timocnika.

CGo ak som tehotna?

Ak mate podozrenie, ze ste tehotna, alebo ste tehotna,
mobzete sa skontaktovat s miestnym pdrodnym
oddelenim/p6rodnicou, aby vam poradili, alebo tam
mozete zéjst osobne, podla toho, o aku situéaciu ide.

Vas vSeobecny lekar vas odporuci na miestne pérodné
oddelenie/do pérodnice, kde vam ponuknu pravidelné
prehliadky u pérodnych asistentiek a pérodnikov. Pérodné
oddelenie/pbrodnica vam budu vediet zabezpedit, aby
ste mali pocas prehliadok k dispozicii timocnicke sluzby.
Sluzby pre tehotné a rodicky su pre Zeny Zijtice v irsku
zadarmo.

Ak mate urgentny problém tykajlci sa tehotenstva, mali
by ste sa okamzite dostavit k poskytovatelovi sluZieb pre
tehotné a rodicky v mieste vasho bydliska. MdZe sa jednat
napriklad o to, ze:

e Kkrvacate z vaginy,
e 7z vaginy vam vyteka tekutina,

e v3imli ste si, ze pohyby babétka su iné alebo menej
Caste,

e boli vas hlava, vidite rozmazane, pali vas zaha,

e viete, ze mate vysokorizikové tehotenstvo,

e mate priznaky pdrodu.

C€o musim povedat svojmu véeobecnému lekarovi?

Aby vas vas vieobecny lekar mohol lie¢it, bude sa véas
musiet opytat na vas celkovy zdravotny stav a vadu
zdravotnd anamnézu.

Lekar sa vas opyta:

e aké iné choroby a Urazy ste mali,

e ako boli liecené,

e Ci mate nejaké alergie a ak ano, ake,
e aké lieky uzivate.

Prosime vas, aby ste vSeobecnému lekarovi odpovedali
na v&etky otéazky, ktoré sa vas opyta. Vdaka tomu vam
bude mdct urdit spravnu diagndzu a rozhodnut o spravne;
lieCbe.
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You should bring your medical card with you to the GP
and, if you think it will help the doctor, any further medical
information or records.

Do | need an appointment to see the GP?

In most situations, yes, as most GPs use an appointment
system. Appointments are usually made for one family
member only. If you need the GP to see two or more
people, then you need to arrange more than one
appointment.

Some clinics/doctors offer walk-in clinics.
It is very important to go to the appointment.

What happens if | can’t go to the appointment?

If you are offered a medical appointment and do not turn
up, you may not be offered another appointment. You
must be on time for appointments.

If you cannot go to your appointment, please tell the
clinic/doctor so that your appointment can be given to
another person. You can telephone the clinic/doctor to
say that you can’t attend. If you still need to see a doctor,
you can make another appointment.

When illness or injury needs to be investigated, a GP may
do medical tests. Depending on the results, they might
send you to a specialist doctor in a hospital. Treatment by
a specialist is based on medical need.

Important

There is a waiting list to see most medical specialists
and this may mean that you will have to wait for a long
time before they see you.

When are GP surgeries open?

GP services are usually open from 9am to 6pm.

Outside of these times, GP services are available for
emergency consultations in most towns after 6pm. These
services are called “out of hours”. You may wish to check
with your local service where and when you can access
their surgery and arrangements for out of hours. You can
use this out of hours service if you need to see a doctor
urgently in the evening or at weekends.

The out of hours service is for urgent medical care only.
Your GP will have their out of hours information on the
answer machine if you ring them outside normal clinic
hours. This service is usually between 6pm and 8am
Monday to Friday and 24 hours on Saturdays, Sundays
and Bank Holidays.
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K v8eobecnému lekarovi by ste si mali zobrat kartu
bezplatnej zdravotnej starostlivosti a aj iné lekarske
informacie alebo zaznamy, ak si myslite, ze lekarovi
pomozu.

Potrebujem sa k v§eobecnému lekarovi objednat?

Vo vécsine pripadov ano, kedze vassina véeobecnych
lekarov vyuziva systém objednavania pacientov. Jeden
termin vacsinou sluzi len pre jedného ¢lena rodiny. Ak
potrebujete ist k véeobecnému lekarovi dvaja alebo
viacerf, musite si rezervovat viac ako jeden termin.

Niektoré poradne/niektori lekari ponukaju poradne, na
ktoré sa netreba objednavat, stadi len prist.

Je velmi dolezité, aby ste na svoj termin vySetrenia prisli.

Co sa stane, ked nebudem méct prist na vysetreme"

Ak vam ponuknu termin lekarskeho vySetrenia a vy nan
nepridete, nemusia vam ponuknut dalsi termin. Na
vySetrenia musite chodit na¢as.

Ak nemdzete prist na vySetrenie, upovedomte o tom
poradriu/lekéara, aby mohli va$ termin pridelit niekomu
inému. Na poradriu/lekéarovi mdzete zatelefonovat a
povedat, Ze nemdZete prist. Ak edte stale potrebujete
navstivit lekara, mozete sa objednat na iny termin.

Ked'je potrebné vySetrit chorobu alebo poranenie
podrobnejgie, mdze vam veobecny lekéar urobit lekarske
vySetrenia alebo testy. V zavislosti od ich vysledkov vas
moze poslat k $pecialistovi, ktory pracuje v nemocnici.
LieCba Specialistov je dostupna na zaklade toho, ako
vel'mi ju pacienti potrebuju.

Doélezité

K vacsine Specialistov existuje zoznam ¢akatel'ov na
termin. To mbZe znamenat, Ze na vySetrenie budete
musiet dlho ¢akat.

Kedy su otvorené ambulancie v§eobecnych Iekarov”

VSeobecni lekari oby¢ajne ordinuju od 9 do 18 hod.

Mimo tychto ¢asov, po 18-tej hodine, su sluzby
vSeobecnych lekarov dostupné vo vacésine miest vo
forme konzultacii pre nidzové pripady. Tieto sluzby

sa nazyvaju ,sluzby mimo ordina¢nych hodin“ (,out

of hours*“). MozZno by ste si mali skontrolovat u svojho
miestneho poskytovatela sluzieb, kde a kedy viete vyuzit
sluzby ich ambulancie a ako poskytuju sluzby mimo
ordinacnych hodin. Tieto sluzby mimo ordinacnych hodin
mozete vyuzit v pripade, ze potrebujete urgentne navstivit
lekara vecer alebo cez vikendy.
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The out of hours service does not provide routine clinic
appointments and, if your medical issue is not urgent, you
should make an appointment with your GP during normal
clinic hours.

What happens when I ring a GP out of hours
service?

When you ring the out of hours service in your area, a
receptionist will take your personal details.

Your call will be referred to a nurse who will ring you back.

The nurse will decide if you need over the phone nursing
advice, an appointment with a GP, a house call, a referral
to a hospital emergency department, or an ambulance.

Clinical decisions or treatments made by the out of hours
service are noted in your record and the information is
sent to your GP to make sure your treatment is followed
up if needed.

Is it okay if | ask questions?

Yes, when you go to see your GP or any other health
care professional, it is very important that you ask
any questions about your medication or treatment
before you leave. They will be happy to answer your
questions.

Sluzby mimo ordinacnych hodin poskytuju len

urgentny zdravotnu starostlivost. Ked zavolate svojmu
vSeobecnému lekarovi mimo beznych ordina¢nych hodin,
bude mat informéacie o sluzbach mimo ordinaénych hodin
uvedené v odkazovej schranke. Tieto sluzby su obycCajne
dostupné od 18 do 8 hod. v pondelok az v piatok a 24
hodin poc¢as sobdt, nediel' a Statnych sviatkov.

Poskytovatelia sluzieb mimo ordinacnych hodin nerobia
pravidelné, bezné vySetrenia a ak nemate urgentny
zdravotny problém, mali by ste sa objednat k svojmu
vSeobecnému lekarovi pocas normalnych ordinacnych
hodin.

Co bude nasledovat, ked zavolam poskytovatel'ovi
sluzieb vSeobecného lekara mimo ordina¢nych
hodin?

Ked' zavolate sluzbe fungujlicej mimo ordinadnych hodin
vo vasej oblasti, recep&na vas poZiada o vase osobné
Udaje.

Vé&s hovor bude presmerovany na zdravotnu sestru, ktora
vam zavola spat.

Zdravotna sestra rozhodne, Ci potrebujete radu od
zdravotnej sestry po teleféne, vySetrenie u vSeobecného
lekara, navstevu doma, odporucanie na pohotovost v
nemocnici alebo sanitku.

Rozhodnutia tykajuce sa vas ako pacienta alebo liecby, ku
ktorym dospeli poskytovatelia sluzby mimo ordinacnych
hodin, sa zaznamenaju do vaSich zaznamov a tieto
informéacie su zaslané vasmu vseobecnému lekarovi,

aby bolo isté, Ze bude pokradovat v liebe, keby to bolo
potrebné.

Mob6zem sa pytat otazky?

Ano, ked pojdete k véeobecnému lekérovi alebo inému
zdravotnikovi, je vel'mi dolezité, aby ste sa ich opytali,
¢o chcete, skor ako odidete, ak mate otazky
tykajlce sa liekov alebo lieéby. Radi odpovedia na
vaSe otazky.
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Three useful questions you  Toto su tri uzito¢né veci, na

should ask: ktoré by ste sa mali opytat:
What is my main problem? Aky hlavny problém mam?
What do | need to do? ? Co mam robit?
Why is it important for me to do this? — Preco je dolezité, aby som urobil danu vec?
(Taken from Ask Me 3®) (Prebraté zo vzdelavacieho programu Ask Me

3® - Opytaj sa ma tri veci.)

If your GP (doctor) prescribes you medicine, take the Ak vam v&eobecny lekar predpige liek, chodte s receptom
prescription (short document) to a pharmacy - also called (s kratkym dokumentom) do lekarne, aby ste si liek vybrali.
chemist - to get your medicine. i

Kde si m6zem zadovazit lieky?

Where do | get medicines? . . ) A o
........................................................................................................... Lieky dostanete v miestnej lekarni. Lekaren je

You get medicines at your local pharmacy (chemist). obchod, kde sa pripravuju a predavaju lie€iva. Na

A pharmacy is a shop where medicinal drugs vela liekov potrebujete recept od vSeobecného

are prepared and sold. A lot of medicines need a lekéra. Lekarnici vam vedia poskytnut informacie o
prescription from a GP (doctor). Pharmacists can inych liekoch, ,na volny vydaj“, ktoré nie je potrebné
provide information on other ‘over the counter’ medicines predpisovat. Lekarne st vacsinou oznadené zvonku

that don’t need to be prescribed. Pharmacies are usually symbolom zeleného kriza.

marked outside by the sign showing a green cross.

Ask Paklauskite

If you have a prescription, ask your pharmacist (chemist) Ak vam bol vydany recept, spytajte sa lekarnika
the following questions: nasledovné otazky:
e How much medicine do | need to take? e Aké mnozstva lieku musim uzivat?
e How often do | need to take it? e Ako ¢asto ho musim uzivat?
e Should | take the medicine with food or ’ e Mam uZit liek s jedlom alebo pred jedlom?
before | eat? [ ]

e Ma uzivanie lieku nejaké vedlajSie Ucinky a ak
e \What, if any, are the side effects of ano, aké”?

taking the medicine? : -
< ¢ Kde mam lieky uchovavat (v chladnicke alebo

e Where should | keep the medicines (in a fridge or a na chladnom tmavom mieste)?
cool dark place)?

12
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Tell:

Make sure you tell the pharmacist (chemist) if you:
e are taking any other medicines or herbal supplements
e have allergies

* have any medical conditions, are pregnant or think that
you might be pregnant

Basic medicines and supplies

At the pharmacy, you can buy basic medicines and
supplies like:

e paracetamol

e cough medicine, and bandages without a doctor’s
prescription

e you may find it useful to keep a small supply of over
the counter medications to treat minor illnesses like
paracetamol

Antibiotics

There are strict rules about prescribing antibiotic
medication, and these can only be prescribed by a
medical doctor or GP. Your pharmacist (chemist) will not
let you have antibiotics unless you have a prescription.

Never share or exchange medicines

Never share or exchange prescription medicines with
others. Prescription medicines are only to be used by the
patient they have been prescribed for.

Do | have to pay for medicines that are prescribed?

With a medical card you do not pay the full price for
medicines that have been prescribed for you. If you
moved from an Accommodation Centre to your home and
have a medical card, you have to pay the Government fee
per medicine. You must bring your medical card with
you to the pharmacy, along with the money to pay
the fee for each of the items prescribed.

If you live in an Accommodation Centre, you may not
have to pay these charges. However, if you lived in an
Accommodation Centre and move to your home, you
must pay the charges.

Povedzte:

Ak sa vas to tyka, urCite sa lekarnikovi zmierte o tom, Ze:
e Deriete iné lieky alebo rastlinné doplinky,
e mate alergie,

e mate nejaky zdravotny problém, ste tehotna alebo si
myslite, Ze by ste mohli byt tehotna.

Zakladné lieky a zdravotnicke potreby

V lekarni si modzete kipit zakladné lieky a zdravotnicke
potreby, ako napriklad:

e paracetamol
¢ lieky na kaSel' a obvézy bez lekarskeho predpisu,

* mozno budete povaZzovat za uzitocné spravit si mensiu
zasobu liekov na volny vydaj na liecbu 'ahsich choréb,
napriklad paracetamolu.

Antibiotika

Pre predpisovanie antibiotik platia prisne pravidla. Méze
ich predpisovat len lekar alebo vdeobecny lekér. Lekarnik
vam nevyda antibiotika, iba ak ich budete mat predpisané.

Nikdy sa o lieky nedel'te, ani si ich nevymienajte

Nikdy sa s nikym nedelte o svoje predpisané lieky, ani si
ich s nikym nevymieriajte. Predpisané lieky ma uZivat len
pacient, ktorému boli predpisané.

Musim za predpisané lieky platit?

Ak méte kartu bezplatnej zdravotnej starostlivosti,
nemusite zaplatit za predpisané lieky pInd sumu.

Ak ste sa prestahovali z pobytového zariadenia do
vlastného ubytovania a mate kartu bezplatnej zdravotnej
starostlivosti, musite uhradit $tatny poplatok za lieky.
Kartu bezplatnej zdravotnej starostlivosti si musite
priniest do lekarne, rovnako ako aj peniaze na
zaplatenie poplatku za kazdu predpisanu polozku.

AK Zijete v pobytovom zariadeni, mozno nebudete musiet
platit tisto poplatky. Ak ste v8ak Zili v pobytovom zariadeni
a prestahovali ste sa do svojho vlastného ubytovania,
musite tieto poplatky zaplatit.
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Seriously unwell or get an

unexpected serious illness

Only go to the emergency department in a hospital if
you are:

e seriously unwell
e unexpectedly seriously unwell

e have a serious injury and are unable to get to a
GP in time

The emergency department will only treat you if you
have one of these situations. You must go to your GP
(doctor) for all other treatments.

If you have an emergency and are in immediate
danger, read Part 3 on page 18.

If you are not in immediate danger, go to your
doctor

If you are not in immediate danger, do not go to the
emergency department unless your GP tells you to
and gives you a letter for the hospital staff.

If you go to the emergency department for a non-
emergency, expect a very long wait. Staff in the
emergency department will work first with patients
who need emergency treatment.

Most medical issues can be dealt with by your GP or
the GP out of hours service (after 6pm service).
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Vazny zdravotny stav alebo

nec¢akana vazna choroba

Na pohotovost v nemocnici chodte, len ak ste:
® vO vaznom zdravotnom stave,
¢ necakane vo vaznom zdravotnom stave,

e vaZne zraneny a nedokazete sa dostat k vcas k
v8eobecnému lekarovi.

Na pohotovosti vas oSetria, len ak pre vas plati jeden
z opisanych stavov. Kvoli akejkolvek inegj lieCbe musite
ist k va8mu véeobecnému lekarovi.

Ak ide o nidzovy stav a hrozi vam okamzité
nebezpedenstvo, preditajte si Gast 3 na strane 18.

Ak vam nehrozi okamzité nebezpeéenstvo,
chodte k svojmu lekarovi

Ak vdm nehrozi okamZité nebezpedenstvo, nechodte
na pohotovost, len ak vas tam posle vas vSeobecny
lekar a da vam list pre zamestnancov nemocnice.

Ak pojdete na pohotovost a nepdjde o nidzovy stav,
oCakéavaijte, Ze budete velmi diho ¢akat. Zamestnanci
pohotovosti oSetria ako prvych tych pacientov, ktori
potrebuju urgentnu liecbu.

VAc&Sinu zdravotnych problémov vie vyriesit vas
v8eobecny lekéar alebo sluzby vSeobecného lekara
mimo ordina¢nych hodin (sluZby fungujlce po 18
hod.).
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Part 2: Specialist

Services

Cast 2: Specializované
sluzby

This part of this guide gives you information about
specialist services (dental treatments, eye tests,
hearing aids, vaccinations). It also tells you about
staff you may meet in the health system.

How do | get dental care?

If your teeth need attention, you can use the adult dental
scheme run by the HSE (provided by the HSE for free

if you have a medical card). It covers a limited range of
treatments. To check what is available, you will need to
visit a dentist’s surgery in your area.

The website www.hse.ie/eng/services/maps will help
you find a nearby dentist.

You may have to pay for some dental treatment. However,
many dentists offer payment plans to help you spread the
payments out.

Children’s services

All children up to 16 years of age can access emergency
dental clinics in the HSE Dental Service.

For advice on how to access emergency treatment,
please contact your local clinic.

Some clinics have a walk in service and for others you
need to make an appointment to examine their teeth.

Children in primary schools will usually be offered an
appointment in 2nd, 4th and 6th class. Any necessary
treatment will be provided. They will also be referred to
specialist teeth services (orthodontic services) if needed
and they qualify for these services.

How do | know if my dentist provides services for
medical card holders?

A list of dentists who treat the holders of medical cards

is available from your local health centre, Citizens
Information centre or library. It is likely that the dentist you
go to will be on the list.

V tejto ¢asti prirucky zistite informacie o
$pecializovanych sluzbach (zubnych os$etreniach,
vy$etreniach zraku, naéuvacich pristrojoch,
ockovaniach). Takisto sa dozviete o zamestnancoch,
s ktorymi sa mozete stretnut v systéme zdravotnej
starostlivosti.

Ako sa dostanem k zubnému oSetreniu?

Ak potrebujete zubné oSetrenie, mdzete vyuzit program
dentéalnej starostlivosti pre dospelych, ktory prevadzkuje
HSE (poskytuje ho bezplatne, ak mate kartu bezplatnej
zdravotnej starostlivosti). Pokryva obmedzené mnozstvo
vykonov. Ak chcete zistit, o je vam k dispozicii, budete
musiet navstivit zubnl ambulanciu vo vagom okoli.

Internetova stranka
www.hse.ie/eng/services/maps vam pomdze pri
hladani zubara nachadzajlceho sa vo vasej blizkosti.

Za niektoré vykony, ktoré st stdastou zubného oetrenia,
mozno budete musiet platit. Vela zubarov véak ponika
moznost platieb na splatky, ¢im vam pomozu rozloZit si
platby v Case.

Sluzby pre deti

V ramci dentalnych sluzieb HSE mézu chodit véetky
deti do veku 16 rokov do pohotovostnych zubnych
ambulanci.

Ak potrebuijete poradit, ako sa dostat k niidzovému
oSetreniu, obréatte sa na svoju miestnu ambulanciu.

Niektoré ambulancie robia zubné oSetrenia bez
objednania, do inych sa musi objednavat.

Deti na zékladnej Skole va&sinou dostanu terminv 2., 4. a
6. ro¢niku. Bude im poskytnuta vSetka nevyhnutna lie¢ba.
Budu odporucené aj k zubnym Specialistom (Celustnym
ortopédom), ak to budu potrebovat a budd mat narok na
dané sluzby.

Ako zistim, ¢i moj zubar poskytuje sluzby drzitel'om
kariet bezplatnej zdravotnej starostlivosti?

Zoznam zubarov, ktori oSetruju drzitelov kariet bezplatne;
zdravotnej starostlivosti, vam daju vo vaSom miestnom
zdravotnom centre, v obc¢ianskom informacnom centre
alebo v kniznici. Je pravdepodobné, ze zubar, ku ktorému
chodite, bude na danom zozname.
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How do | get treatment for eye problems?

If you are an adult with a medical card, you are entitled to
a free eye test with an optician and a review appointment
every 2 years.

If the optician decides you need glasses, you are entitled
to a free new pair every 2 years if you have a medical
card. If you are a medical card holder and are concerned
about your eyesight, contact your local health centre to
make an appointment with an optician.

If you are worried about your child’s vision or their eyes,
and they are:

e in pre-school - contact the public health nurse or GP

e in primary school - contact the school nurse or GP.
School screening happens in junior infants and for all
new entrants. They may send your child to a special
eye doctor (an Opthalmologist).

e in secondary school - contact your GP

In an emergency, contact your GP / out of hours service /
Emergency Department.

Hearing aids

Medical card holders are entitled to free hearing aid
services from the HSE. If you want to get a hearing aid on
your medical card, you must get your GP to sign a form
saying you need one. You will need a full medical card, as
you cannot claim a free hearing aid on a GP only card.

Aids and appliances

The HSE provides a wide range of medical and surgical
aids and appliances, such as wheelchairs and walking
aids. These are free of charge to medical card holders and
people on the Long Term lliness Scheme. You need to be
assessed by a relevant health professional.

Each Community Healthcare Organisation (CHO) uses
the same way to give funding for medical and surgical
appliances. Sometimes, you may be put on a waiting list
for applies as this service is very popular.
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Ako sa dostanem k liecbe o¢nych problémov?

Ak ste dospely drzitel' karty bezplatnej zdravotne;
starostlivosti, mate narok na bezplatné vySetrenie zraku u
optika a na kontrolu kazdé 2 roky.

Ak optik rozhodne, Ze potrebujete okuliare a mate kartu
bezplatnej zdravotnej starostlivosti, mate kazdé 2 roky
narok na nové okuliare zadarmo. Ak ste drzitelom karty
bezplatnej zdravotnej starostlivosti a mate obavy o svoj
zrak, obrétte sa na svoje miestne zdravotné centrum a
objednajte sa k optikovi.

Ak méate obavy o o¢i alebo zrak svojho dietata a dieta
chodr:

e Do Skdlky - kontaktujte zdravotnu sestru so
zameranim na zdravie verejnosti alebo vSeobecného
lekara.

e Na zakladnu Skolu - kontaktujte Skolsku zdravotnu
sestru alebo veobecného lekara. Skolsky skrining
sa kona v prvom pripravnom ro¢niku zakladnej Skoly
(junior infants) a tyka sa vSetkych Ziakov, ktori nastupili
do 8koly. Vage dieta mdze byt odoslané k onému
Specialistovi (oftalmologovi).

¢ Na stredni $kolu - obréatte sa na svojho v8eobecného
lekara.

V urgentnych pripadoch sa obratte na svojho
vSeobecného lekara/sluzby mimo ordinacnych hodin/
pohotovost.

Nacuvacie pristroje

Drzitelia kariet bezplatnej zdravotnej starostlivosti maju
narok na bezplatné sluzby HSE tykajuce sa nacuvacich
pristrojov. Ak si chcete vybavit naclvaci pristroj na kartu
bezplatnej zdravotnej starostlivosti, vSeobecny lekar
vam musi podpisat formular, v ktorom sa vyjadri, ze ho
potrebujete. Potrebujete kartu bezplatnej zdravotnej
starostlivosti, pretoze bezplatny nacuvaci pristroj si
nemozete narokovat na kartu bezplatnej starostlivosti
vSeobecného lekara.

Pomaocky a pristroje

HSE poskytuje velky rozsah zdravotnych pomdcok a
pristrojov, napriklad invalidnych vozikov a choditok. Pre
drzitelov kariet bezplatnej zdravotnej starostlivosti a osoby
uznané ako dihodobo choré st zadarmo. Vas stav musi
posudit prisludny zdravotnik.

Kazda Komunitna organizacia zdravotnej starostlivosti
(Community Healthcare Organisation - CHO) financuje
zdravotné pomdcky rovnakym spésobom. Niekedy musite
na pomdcky Gakat v poradovniku, pretoze tato sluzba je
velmi obl'Ubena.
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How do | or my children get vaccines we need?

Vaccinations can help to protect you and your family
against certain diseases. You can discuss any questions
or concerns with your GP or public health nurse. Vaccines
need to be given when your child is at the right age so as
to protect them.

It is important your children get their vaccines on time to
protect them and other children who are too young to be
fully vaccinated.

Your child needs to get vaccines at the right age to
protect them. They need a number of vaccines - not just
one. If your child got vaccinated before you moved to
Ireland, speak to your doc.

Pregnant women should get the flu vaccine and the
pertussis vaccine to project them against flu and
whopping cough.

You will be asked to consent to receive (get) vaccinations for
yourself and any children under the age of 16 in your care.

Vaccinations for children are free.

What is consent?

You will also be asked to give informed consent (agreement)
for surgery and treatment. You need to understand your
choices and what it means to consent to have a procedure,
treatment or vaccine. Please ask medical staff to explain

in detail what consent means for different procedures and
treatments.

What if | don’t speak English?

ask if an interpreter can be arranged for you.

Ako sa ja alebo moje deti dostaneme k vakcinam,
ktoré potrebujeme?

Oc¢kovanie pomaha chranit vas a vasu rodinu proti uréitym
chorobam. Ak mate akékol'vek otazky alebo obavy,
mobZete sa o nich porozpravat so svojim véeobecnym
lekarom alebo so zdravotnou sestrou so zameranim na
zdravie verejnosti. Vakciny musia byt diefatu podané v
konkrétnom veku, aby ho chranili.

Je dolezité, aby bolo vase dieta ockované vias, aby
vakciny chranili jeho a ostatné deti, ktoré su primalé na to,
aby mali kompletné ockovania.

Vase dieta musi byt o¢kované v konkrétnom veku, aby
bolo chranené. Potrebuje niekolko vakein - nie len jednu.
Ak bolo vase dieta ockované skér, ako ste sa pristahovali
do irska, porozpravaijte sa o tom s vasim lekarom.

Tehotné Zeny by mali dostat vakcinu proti chripke a
vakcinu proti Siernemu kasl'u, aby boli chranené proti
chripke a Siernemu kasl'u.

K vadmu o¢kovaniu alebo k ockovaniu vagho dietata
mladsieho ako 16 rokov, o ktoré sa starate, budete musiet
udelit sthlas.

Ockovania deti su bezplatné.

Co je suhlas?

Informovany stihlas (povolenie) budete musiet udelit aj

k operéacii a lieSbe. Musite rozumiet tomu, aké moznosti
mate a ¢o znamena udelit suhlas k vykonu, lie¢be alebo
ockovaniu. Poziadajte zdravotnikov, aby vam podrobne
vysvetlili, o znamena suhlas k jednotlivym vykonom a
druhom liecby.

Co ak nehovorim po anglicky?

Ak nehovorite po anglicky, povedzte to, prosim,
zdravotnikom a opytajte sa ich, ¢i by vam nemohli
zabezpedit timoc¢nika.
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In Case of Emergency (ICE)

Health care staff will ask you to provide contact
details for:

e your spouse or a family member or

e a person you know that they can contact if you
need help

In an emergency, we will ask you for these contact
details. We keep this information in our records. We
treat this information as private and confidential. In
case of emergency (ICE) contacts should be adults
you know and trust.

e Please put an ICE contact number on the
contacts list in your mobile phone.

e Consider keeping the following text message on
your phone in English for medical appointments:

My name is

My date of birth is

| speak Arabic (or another language), and |
need an interpreter please.

(If I cannot speak) please contact the following

person:

Relationship:

Location (address):

Phone / email details:

You may also find it useful to put this message in
your phone in English in case you get lost:

Hi, my name is
| am new to Ireland and | am lost.

My address is

My eircode is:

V pripade nudze (In case of emergency - ICE)

Zdravotnici vas poziadaju, aby ste uviedli kontaktné
Udaje:

¢ svojho manzela/manzelky alebo pribuzného
alebo

e 0soby, o ktorej viete, ze ju moZu kontaktovat,
keby ste potrebovali pomoc.

V pripade nldze vas poziadame o tieto kontaktné
Udaje. Tieto Udaje uchovavame v nasich
zaznamoch. Tieto Udaje povazujeme za sukromné
a doverné. Nudzovymi (ICE) kontaktmi by mali byt
dospeli, ktorych poznate a ktorym déveruijete.

e Prosime vas, aby ste si zadali nidzovy kontakt
do zoznamu kontaktov v mobilnom telefone.

e Zvarte, Gi si kvoli navstevam lekarov nebudete
uchovéavat v mobilnom teleféne tdto SMS spravu
v anglictine:

Volam sa

Narodil/a som sa dna

Hovorim po arabsky (alebo inym jazykom) a
potrebujem timoénika.

(Ak nebudem vediet hovorit), obratte sa,
prosim, na nasledovnt

osobu:

Vztah ku mne:

Bydlisko (adresa):

Telefén / email:

MoZno by bolo vhodné dat si do telefénu aj tito
spravu v anglictine, keby ste sa stratili:

Ahoj, volam sa
Do Irska som prisla len nedavno a stratila som
sa.

Byvam na adrese

Moje PSC je:
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What other health professionals might | meet?

When you use our health system, you will meet doctors,
pharmacists and other professionals:

e QOccupational therapists
e Physiotherapists
e Public health nurses.

(see below for details of what these people do)

Occupational therapists and physiotherapists

If you have difficulty standing, walking or moving, or
if you are recovering from an injury, you will likely get
an appointment with an occupational therapist or
physiotherapist.

Public health nurse

A public health nurse may come to see you or make an
appointment at a local clinic. Public health nurses mainly
look after:

e babies and children
e new mothers
e older people

If you get a visit from a public health nurse, community
general nurse or an occupational therapist, this is usually
as a result of your name being given to them by the HSE
following your visit to a GP or hospital. You can get more
information about these services from your local HSE
health centre, your GP or online at:
hse.ie/eng/services/list/2/PrimaryCare

S akymi inymi zdravotnikmi sa mézem stretnat?

Ked budete vyuzivat nas systém zdravotnej starostlivosti,
stretnete sa s lekarmi, lekarnikmi a inymi odbornikmi:

e ergoterapeutmi (occupational therapists),
e fyzioterapeutmi,

e zdravotnymi sestrami so zameranim na zdravie
verejnosti (public health nurses).

(NizSie najdete podrobnosti o tom, ¢o tito ludia robia.)

Ergoterapeuti a fyzioterapeuti

Ak mate tazkosti so statim, chodenim alebo pohybom,
alebo ak sa zotavujete zo zranenia, pravdepodobne
dostanete termin u ergoterapeuta alebo
fyzioterapeuta.

Zdravotna sestra so zameranim na zdravie
verejnosti

Zdravotna sestra so zameranim na zdravie verejnosti vas
moZe prist navétivit, alebo vas mdZze objednat do miestnej
poradne. Zdravotné sestry so zameranim na zdravie
verejnosti sa staraju hlavne o:

e babatka a deti,
e Zeny, ktorym sa nedavno narodilo dieta,
e starych ludi.

Ak vas navstivi zdravotna sestra so zameranim na
zdravie verejnosti, komunitna vSeobecna sestra alebo
ergoterapeut, je to zvac&sa preto, lebo im o vas povedalo
HSE po tom, ako ste boli u svojho vSeobecného lekara
alebo v nemocnici. Viac informacii o tychto sluzbach
mobZete ziskat od svojho miestneho zdravotného centra
HSE, od svojho vSeobecného lekara alebo online na
adrese: hse.ie/eng/services/list/2/PrimaryCare.

19


http://hse.ie/eng/services/list/2/PrimaryCare

A guide for refugees and other migrants

Part 3: What to do in an

emergency

What do | do in an
emergency?

In an emergency, you have two choices. You can:

e ring 999 or 112 (it’s a free phone call) and ask for an
ambulance or

e go to your nearest emergency department in the
hospital

e |f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital

1. Ring for help (999 or 112)

If you ring one of these numbers, you can call for an
ambulance. These numbers can also be used to call the
gardai (police), fire service, lifeboat, coastal and mountain
rescue Sservices.

Try and have the following information ready when you
speak to the emergency call operator:

e name of sick or injured person and their date of birth

e a description of what is wrong with the person (type
of injury), any medical conditions or allergies that you
know of)

e where you are and your eircode (if you know it)

If you can, tell the ambulance people the name of the

person’s GP and a list of medications the person is taking.

Don’t worry if you can’t do this.

When you ring emergency services, the staff there will ask
you to stay ‘on the line’ (this means stay on the phone)
and, if they think it helps, they will tell you what to do.

The operator on the emergency services phone line may
also be able to provide an interpreter if you need one.

Sometimes a rapid response person (a person with
medical training to help you) may arrive to offer help
before the ambulance arrives.
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Cast 3: Co robit'v

pripade nudze

Co mam robit v pripade
nudze/nebezpecenstva?

V pripade nudze méate dve moznosti. Mézete:

e zavolat na islo 999 alebo 112 (ide o bezplatny hovor)
a poziadat o sanitku alebo

¢ ist na najblizsiu pohotovost v nemocnici.

e Ak ide o nidzovu situaciu tykajucu sa tehotenstva,
mali by ste sa obratit na svoje miestne porodné
oddelenie/pérodnicu, alebo tam priamo ist.

1. Zavolajte si pomoc (¢islo 999
alebo 112)

Ked zavolate na jedno z tychto &isel, mdzete si zavolat
sanitku. Tieto Cisla mbZete pouZit aj na zavolanie policie
(gardai), poziarnikov, zachranného &lna, pobreznej a
horskej zachrannej sluzby.

Ked budete hovorit s operatorom nuidzovej linky, snazte
sa mat nachystané tieto informacie:

e meno chorej alebo zranenej osoby a jej datum
narodenia,

e opis toho, ¢o je s danou osobou (typ zranenia),
akékolvek zdravotné tazkosti alebo alergie, o ktorych
viete,

e kde sa nachadzate a vase PSC (ak ho viete).

Ak viete, povedzte zachranarom v sanitke meno
vS8eobecného lekara danej osoby a zoznam liekov, ktoré
tato osoba uziva.

Neznepokojujte sa, ak tieto veci neviete.

Ked zavolate zachranné sluzby, ich zamestnanci vas
poziadaju, aby ste ,zostali na linke” (to znamena, ze
nemate zlozit telefon) a ak si myslia, Ze vam tym pomdzu,
povedia vam, o mate robit.

Operator telefonickej linky zachrannych sluzieb vam
mozno bude vediet zabezpedit aj timodénika, ak ho budete
potrebovat.

Osoba rychleho nasadenia (osoba, ktora absolvovala
zdravotnicky kurz a pride vam na pomoc) méze niekedy
prist skor ako sanitka a ponuknut vém pomoc.



Prirulka pre utelencov a inych migrantov

2. Go to the emergency department
in a hospital

In an emergency where you or someone you know has a
serious and unexpected illness or injury, you could go to
the emergency department in a hospital.

e |f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital

If you want to speak to someone over the phone
about how you are feeling call 1 of the two phone
services below.

Suicide risk

Call 999 or 112 if you or someone you know is about to
harm themselves or someone else.

Mental health crisis

A mental health crisis often means that you no longer feel
able to cope or be in control of your situation.

In a crisis, you must get help as soon as possible.

A GP can offer support for anyone in crisis. If possible,
ask someone to come along with you.

Go to or call the emergency department of your local
general hospital www.hse.ie/eng/services/maps/

The YourMentalHealth information line is a phone service
you can call any time.

A member of our team can tell you about:

¢ the mental health supports and services available to
you

e how to access different services provided by the HSE
and our funded partners

e opening hours
Freephone: 1800 111 888

The YourMentalHealth information line is not a counselling
service.

Visit www.yourmentalhealth.ie for more information.

2. Chodte na pohotovost v
nemocnici

V nlidzovej situdcii, ked vy alebo niekto, koho poznéte,
véazne alebo nahle ochorie alebo sa zrani, mdzete ist na
pohotovost v nemocnici.

e Ak ide o nidzovu situaciu tykajucu sa tehotenstva,
mali by ste sa obratit na svoje miestne pbrodné
oddelenie/pérodnicu, alebo tam priamo ist.

Ak sa chcete porozpravat o tom, ako sa citite,
s niekym po teleféne, zavolajte na 1 z dvoch
telefonickych sluzieb uvedenych nizsie.

Riziko samovrazdy

Ak si idete vy alebo niekto, koho poznate, ublizit alebo
ubliZit niekomu inému, zavolajte na &islo 999 alebo 112.

Dusevna kriza

Pocas dudevnej krizy ¢asto plati, Ze sa uz necitite byt
schopny zviadnut alebo kontrolovat svoju situaciu.

V krize sa musite dostat k pomoci ¢o najskor.

Veobecny lekar dokaze ponuknut pomoc komukolvek v
krize. Ak je to mozné, poziadajte niekoho, aby k nemu iSiel
S vami.

Chodte na pohotovost vo vasej miestnej véeobecnej
nemocnici alebo tam zatelefonujte www.hse.ie/eng/
services/maps/.

Informacna linka YourMentalHealth (VaSe dusSevné zdravie)
je telefonickou sluzbou, kam mbéZete kedykolvek zavolat.

Clen nasho timu vam maéze povedat o:

e formach podpory duSevného zdravia a sluzbach, ktoré
mate k dispozicii,

e spdsobe, ako ziskat pristup k réznym sluzbam, ktoré
poskytuje HSE a nasi financovani partneri,

e ordinacnych hodinach.
Bezplatné telefénne Cislo: 1800 111 888

Informacna linka YourMentalHealth neposkytuje
psychologické poradenstvo.

Viac informéacii zistite, ak navstivite stranku
www.yourmentalhealth.ie.
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Other phone supports

If you want to speak to someone over the phone about
how you are feeling call 1 of the two phone services
below.

Samaritans

The Samaritans telephone service is available 24 hours a
day. They provide a listening service to anyone who needs
it, no matter what you are going through.

For confidential, non-judgmental support:
® Freephone: 116 123

e Email: jo@samaritans.ie

e Visit www.samaritans.ie for details of the nearest
branch

Pieta House

They provide support for people who are suicidal and
people who self-harm.

e Freephone: 1800 247 247
e Text HELP to 51444 — standard message rates apply

ChildLine

* Freephone 1800 66 66 66

* Free text the word Talk to 50101

Face-to-face support

For face-to-face support contact your GP.

Urgent help

Call 999 or 112 and ask for the ambulance service if you
or someone you know needs emergency help.

There may be other local health supports, including
mental health supports, in your area.

Visit www.yourmentalhealth.ie for more information.
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Iné formy telefonickej podpory

Ak sa chcete porozpravat o tom, ako sa citite, s niekym
po teleféne, zavolajte na 1 z dvoch telefonickych sluzieb
uvedenych nizSie.

Samaritani (Samaritans)

Samaritani su telefonickou sluzbou, ktora je k dispozicii
24 hodin denne. Tato sluzba si vypoduje kazdého, kto to
potrebuje, bez ohl'adu na to, ¢im si prave prechadza.

Déverna podpora bez odcudzovania:
e Bezplatné telefonne Cislo: 116 123

e Email: jo@samaritans.ie

e Navstivte stranku www.samaritans.ie, kde néjdete
Udaje o najblizSej pobocke.

Pieta House

Poskytuju podporu ludom so samovrazednymi sklonmi a
tym, ktori si sami ublizuju.

e Bezplatné telefénne &islo: 1800 247 247

e Poslite SMS v tvare HELP (pomoc) na Cislo 51444 -
platia Standardné sadzby za spravy.

ChildLine (Detska linka)

e Bezplatné telefénne Cislo 1800 66 66 66.

o Poslite bezplatni SMS v tvare Talk (hovorit) na Gislo
50101.

Osobna podpora

Ak potrebujete osobnl podporu, obratte sa na svojho
vSeobecného lekara.

Urgentna pomoc

Ak vy alebo niekto, koho poznate, potrebuje bezodkladnu
pomoc, zavolajte na Cislo 999 alebo 112 a poziadajte o
sanitku.

Vo vasej oblasti m6zu existovat dalSie formy
miestnej zdravotnickej podpory vratane podpory v
oblasti dusevného zdravia.

Viac informéacii zistite, ak navstivite stranku
www.yourmentalhealth.ie.
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Who we are ...

The HSE is responsible for delivering public health
care services in Ireland. HSE stands for Health Service
Executive. It was set up by the Irish Government.

In the HSE, we want to give you the best possible care

and treatment. There may be times, however, when you
think we could do better and sometimes you may even

want to tell us about something we have done well.

Whatever age you are, you have rights when it comes
to your health including:

¢ the right to have your say and be listened to

¢ the right to complain if you are not happy about
something we have done

We want you to tell us if you have a comment,
compliment or complaint about your health care. For
information on how to make a comment, compliment or
complaint, please visit:

Organizacia HSE je zodpovedna za poskytovanie
sluZieb verejného zdravotnictva v frsku. HSE znamena
Health Service Executive (Urad pre zdravotnictvo). Bol
zalozeny irskou vladou.

My v HSE vam chceme poskytndt td najlepsiu
starostlivost a lieGbu. MéZu sa véak vyskytnut chvile,
ked'si budete mysliet, Ze by sme mohli veci robit aj
lepsie. Niekedy nam mozno budete chciet dat vediet aj
0 nie¢om, ¢o sme urobili dobre.

Bez ohl'adu na vas vek mate v suvislosti so svojim
zdravim prava, medzi ktoré patri napriklad:

e pravo povedat svoj nazor a byt vypocuty,

e pravo stazovat sa, ak s nie¢im, o sme urobili, nie
ste spokaojny.

Chceme, aby ste nam dali vediet, ked budete mat
nejaky komentar, pochvalu alebo staznost v stvislosti
so zdravotnou starostlivostou, ktor( ste dostali.
Informacie o tom, ako nam dat vediet svoj komentar,
pochvalu alebo staznost, néjdete na stranke:

www.hse.ie/eng/services/yourhealthservice/feedback/Complaint/

We hope you found this
guide useful

The information in this book, including the resources and
links, does not replace medical advice from healthcare
professionals such as your nurse, public health nurse,
GP or obstetrician.

Everyone is different.

Always talk with a healthcare professional to give you the
medical advice and care you need.

We have made all efforts to make sure this guide is up
to date in terms of medical advice. But, with so many
changes happening in healthcare, this is difficult. We will
update this guide again to include new information when
we print it again.

We hope you found the information helpful and wish you
a good experience using our health system.

Dufame, ze tato prirucka
bola pre vas uzito¢na

Informacie v tejto prirucke, vratane zdrojov a odkazov,
nenahradzaju rady zdravotnikov, ako je napriklad
zdravotna sestra, zdravotna sestra so zameranim na
zdravie verejnosti, vSeobecny lekar alebo pbrodnik.

Kazdy cClovek je iny.

Vzdy sa poradte so zdravotnikom, ktory vam poskytne
potrebné rady a starostlivost.

Vyvinuli sme velku snahu o to, aby tato prirucka
obsahovala aktuélne zdravotnicke rady. KedZe sa v&ak
v zdravotnictve deje velmi vel'a zmien, je to tazka Uloha.

Priru¢ku budeme znovu aktualizovat, aby sme ju doplnili o

nové informécie, ked ju budeme opét tladit.

Dufame, ze vam tieto informacie pomohli a zelame
vam, aby ste mali dobré sklsenosti s nasim systémom
zdravotnej starostlivosti.
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Get more information

You can get lots of further useful information on the
following web links:

www.hse.ie

The Health Service Executive provides health services in
Ireland, the websites below are all part of the HSE and

will give you further information on those services and
supports.

Ziskaijte viac informacii

Na nasledovnych odkazoch na internetové stranky
mozete ziskat vela dalSich uzitodnych informagii:

Health Service Executive (Urad pre zdravotné sluzby)
poskytuje sluzby zdravotnej starostlivosti v irsku. V&etky
niz8ie uvedené internetové stranky su stc¢astou HSE a
najdete na nich dalsie informacie o danych sluzbach a
podpore.

www.hse.ie/eng/about/Who/primarycare/socialinclusion/about-social-inclusion/translation-hub

Translated documents on common health concerns and

other topics as well as access to online health apps

www.immunisation.ie

Information about vaccination

undertheweather.ie

Health education and management of minor illnesses

www.yourmentalhealth.ie

Supports and education for your mental health

www.medicalcard.ie

Medical card online service
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Prelozené dokumenty o beznych zdravotnych
problémoch a inych témach, ako aj pristup k online
zdravotnym aplikaciam

Informacie o o¢kovani

Vzdelavanie o zdravi a zvladanie lahSich chordb

Podpora a vzdelavanie o duSevnom zdravi

Online sluzby tykajuce sa karty bezplatnej zdravotnej
starostlivosti
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Contacts importants

Délezité kontaktné udaje

Doctor: Lekar: Tel: Tel:
Local health Miestry ,
) zdravotny Tel: Tel:
office: ”
Urad:
Zdravotna
Public Health sestra so
zameranim Tel: Tel:
Nurse: ,
na zdravie
verejnosti:
Oddelenie
Accident and Urazov a
Emergency urgentného | Tel: Tel:
Department: prijmu
(pohotovost):
Sluzby
vSeobecného
QOut of hours ) i
, lekara mimo | Tel: Tel:
GP Service: .,
ordinacnych
hodin:
Pharmacy: Lekaren: Tel: Tel:
, Sluzby pre
Matgrmty tehotné a Tel: Tel:
services: .
rodicky:
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