H-

About the Irish health system

A guide for refugees and other migrants

Apie Airijos sveikatos prieziuros sistema
Vadovas pabégéliams ir kitiems migrantams

(@)

. 6V

HSE Social Plaln. v
Inclusion EngllSh

Approved by NALA






Vadovas pabégéliams ir kitiems migrantams

About this guide

Welcome to Ireland. The Health Service Executive (HSE)
has developed this short guide to help you understand
the Irish public health system.

The guide is in three parts:

Part 1 gives you information on how to access different
types of health care, the services that are free and

how the GP (doctor), pharmacy (chemist) and hospital
systems work. Part 1 begins on page 4.

Part 2 gives you information about specialist services:
e dental treatments,

® eye tests,

e hearing aids,

e vaccinations.

It also gives you information about some staff you may
meet in the health system. Part 2 begins on page 9.

Part 3 tells you what to do in an emergency. Part 3
begins on page 12.

Keep this guide

This is an important document, so please keep it as you
will need it again.

If you don’t understand any part of this guide, please
ask for help at your local health centre to help you
with it. You can also get more information online at
www.hse.ie or

Callsave: 1850 24 1850
Phone: 041 685 0300

Email: hselive@hse.ie

Apie Sj vadova

Sveiki atvyke j Airijg. Valstybiniy sveikatos tarnybuy
valdymo organizacija (angl. Health Service Executive,
HSE) sukare §j glaustg vadova siekdama supazindinti
jus su Airijos sveikatos prieziaros sistema.

Vadova sudaro trys dalys:

1 dalyje paaiSkinama, kaip gauti skirtingy rasiy
sveikatos priezidros paslaugas, nemokamas paslaugas
ir kaip veikia bendrosios praktikos gydytojy, vaistiniy ir
ligoniniy sistema. 1 dalis prasideda 4 puslapyje.

2 dalyje pateikiama informacija apie specialisty
paslaugas:

e danty gydyma;
e akiy tyrimus;

e klausos aparatus;
® vakcinas.

Cia taip pat apra8omas ir personalas, kurj galite sutikti
sveikatos priezitros sistemoje. 2 dalis prasideda 9

puslapyije.

3 dalyje apraSoma, kaip elgtis, kai reikia skubios
pagalbos. 3 dalis prasideda 12 puslapyje.

Neismeskite Sio vadovo

Tai — svarbus dokumentas. NeiSmeskite, nes jo prireiks
ateityje.

Jei nesuprantate bet kurios Sio vadovo dalies, kreipkités
pagalbos ] vietos sveikatos prieziGros centrg. Daugiau
informacijos galite rasti internete adresu www.hse.ie
arba

»Callsave*: 1850 24 1850
Telefonu: 041 685 0300

El. pastu: hselive@hse.ie
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A guide for refugees and other migrants

Part 1: How to access
different types of health

care and how the system
works

How do | access the health service?

When you arrive in Ireland, you will learn how to apply
for a medical card. This card gives you free access to
some health services. You can apply for it online at
www.medicalcard.ie

You need the following information to apply for a
medical card: name, address, date of birth, Personal
Public Service Number (PPSN), social welfare payment
information and GP (doctor) acceptance and signature.

Three months before a medical card expires (can’t be
used any more), there will be a review to see if a person
still qualifies for the medical card. But, the HSE can review
if a person qualifies for a medical card at any time.

If you are over 70 you will also need to apply for a medical
card.

If you are over 70 you will need to apply for a medical card.

The card Iooks like this:

MEDICAL CARD

— Feidhmeannacht na Seirbhise Yine
— Health Service Exeeutive_»

\e;,..‘:—"

GMS NUMBER 'r-a
&

PFSN SENDER VaLID TO

DOCTOR RAME PANEL Mo, TYPE

Will | have to pay for health services?

Most health services are free with a medical card.

How long will | have a medical card for?

The card usually lasts for about two years. Protection
applicants get the card for a year. The HSE will write to
remind you to renew your card. Please ensure that you
complete and return these forms to renew your card.

If you are over 70, you will need to apply for a medical
card just once.
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1 dalis. Kaip gauti
skirtingy rusiy sveikatos

prieziuros paslaugas ir
kaip veikia sistema?

Kaip gauti sveikatos prieziuros paslauga?

Atvyke j Airijg suzinosite, kur kreiptis dél medicinos
kortelés. Ji suteiks jums teise nemokamai gauti tam tikras
sveikatos priezidros paslaugas. Dél Sios kortelés galite
kreiptis internetu, adresu www.medicalcard.ie

Kreipdamiesi dél medicinos kortelés turésite pateikti Siuos
duomenis: vardg, pavarde, adresg, gimimo datg, asmens
socialinio draudimo numerj (angl. Personal Public Service
Number, PPSN), socialiniy iSmoky informacijg, registracijg
pas bendrosios praktikos gydytoja ir parasa.

Likus trims ménesiams iki medicinos kortelés galiojimo
laiko pabaigos (po kurios kortelés naudoti nebegalima)
bus i§ naujo jvertinama, ar zmogui gali bati pratesiamas
kortelés galiojimas. TacCiau HSE gali bet kuriuo metu
nuspresti jvertinti, ar zmogus gali ir toliau naudotis kortele.

Jei jums daugiau nei 70 mety, taip pat turite kreiptis dél
kortelés.

Kortelé atrodo taip:

MEDICAL CARD

 Feidhmeannacht na Seirbhise Saine
— Health Serviee 1 xmmwﬁ

) \z

GMS NUMBER
[
PPSN %’ GENDER VALID TO

DOCTOR RAME

\

PANEL Mo, TYPE

Ar turésiu mokéti uz sveikatos prieziuros paslaugas"

Turint medicinos kortele didzioji dalis sveikatos
prieziuros paslaugy yra teikiamos nemokamai.

Kiek laiko galésiu naudotis medicinos kortele?

Jprastai kortelé galioja apie du metus. Prieglobscio
praSytojams kortelé suteikiama vieneriems metams. HSE
raStu primins jums apie kortelés galiojimo pratesima.
Norédami pratesti kortelés galiojimg nepamirSkite uzpildyti
ir atsiysti Siy formuy.

Jei jums daugiau nei 70 mety, medicinos kortelés turésite
kreiptis tik vieng karta.
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When you apply for a new card or a replacement card,
you must make sure that you provide all the information
asked for on the application form. You must tell the
medical professionals and medical services if information
like your address, contact details or your medical or
financial circumstances have changed.

When checking if you qualify for a card, the HSE will ask
you for your consent to contact other departments.

Being able to continue to keep a medical card
depends on your personal, social, medical and financial
circumstances. This might mean that you cannot keep
your card if you find work or your financial position
improves.

What do | do if | am not well?

This will depend on how unwell you are.

-

Kreipdamiesi dél naujos kortelés arba pakaitinés kortelés,
paraiskos formoje privalote pateikti visg prasoma
informacijg. Privalote pranesti sveikatos priezitros
specialistams ir tarnyboms jei informacija (pvz., josy
adresas, kontaktiniai duomenys) arba sveikatos ar
finansinés aplinkybés pasikeicia.

Tikrindama, ar jums gali bati suteikta kortele, HSE
papradys jasy sutikimo susisiekti su kitais departamentais.

Tai, ar galésite pasilikti savo medicinos kortele, priklauso
nuo juosy asmeniniy, socialiniy, sveikatos ir finansiniy
aplinkybiy. Tai gali reiksti, kad surade darbg arba
pageréjus finansinei padéciai kortelés pasilikti negalésite.

Kaip elgtis pasijutus prastai?

Priklauso nuo to, kaip prastai jauciatés.

A little unwell Mind yourself: Ask local pharmacists (chemists) for advice or follow

previous advice given by medical professionals, for example take
paracetamol. (See page 6)

(examples: cold or flu)

Pasirtpinkite savimi: papradykite vietos vaistininky (farmacininky) patarimo
arba vadovaukités rekomendacijomis, kurias anksCiau esate gave i$
sveikatos priezitros specialisty, pvz., vartokite paracetamolj. Zr. 6 psl.

Prastokai

(pvz., persalau, sergu gripu)

N /

Unwell and need medical
advice or care

Ring your local GP (doctor) or out-of-hours doctor’s service and
make an appointment to see them. (See page 7)

Prastai ir man reikalinga
sveikatos prieziuros
specialisto pagalba arba
prieziura

Paskambinkite savo bendrosios praktikos (Seimos) gydytojui arba
j budingio gydytojo kabineta ir registruokités vizitui. Zr. 7 psl.
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The following pages give you more detail on each of the

ab

Seriously unwell or have
an unexpected or serious
iliness

Labai prastai arba
susiduriau su netikéta ar
rimta liga

If you suspect or have
confirmed that you are
pregnant or have recently
had a baby.

Jei jtariate ar esate
jsitikinusi, kad laukiatés
arba neseniai susilaukéte
kuadikio.

ove options.
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Ring your local GP (doctor) or out of hours doctor’s service

and make an appointment. You may then need to go to the

emergency department or local injury unit. If you have an illness or
injury that the GP cannot fully diagnose or treat, they will send you to a
hospital. If they think that you need very urgent treatment, they will give
you a referral letter for the Local Injury Unit (LIU) or hospital’s emergency
department (often called ‘ED’ or A and E). (See pages 7 and 12).

Paskambinkite savo bendrosios praktikos (Seimos) gydytojui arba j budincio
gydytojo kabineta ir registruokites vizitui. Jums gali tekti vaziuoti j artimiausig
skubios pagalbos skyriy arba priemima. Jei susidarete su liga arba suzalojimu,
kurio bendrosios praktikos gydytojas negali tiksliai diagnozuoti arba iSgydyti,
bUsite nusiystas j ligonine. Jei gydytojas manys, kad jums reikalingas

skubus gydymas, jis iSraSys jums siuntima j priemima (angl. Local Injury

Unit, LIU) arba ligoninés skubios pagalbos skyriy (dar vadinama SPS).

Zr. 7 ir 12 puslapius.

Once you suspect or have confirmed that you are pregnant you

should contact your GP (doctor) who will refer you to the local
Maternity unit / hospital. Maternity services are available to you for all

of your regular check-ups as well as any concerns or pregnancy related
emergencies you may have. Maternity care in Ireland is available free of
charge to women living in Ireland.

Jtarusi arba jsitikinusi, kad laukiates, turétumete susisiekti su savo bendrosios
pagalbos (Seimos) gydytoju, kuris nusiys jus j vietos ginekologijos ir akuserijos
skyriy / ligonine. | ginekologijos ir akuSerijos skyriu galite kreiptis dél

reguliariy tyrimuy bei jei turite klausimy ar prireikus skubios pagalbos dél
néstumo. Airijoje gyvenancioms moterims néStumo priezidra yra teikiama
nemokamai.

Toliau rasite detalesn;j Siy atveju apraSyma.
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A little unwell

4 N

Prastokai

You should take care of yourself or whoever you are
looking after. Go to the pharmacist (chemist) and or
look up further information on reliable websites (see
‘Get more information’ below on page 14).

Take care of yourself and your loved ones

You can take care of yourself and and others you may
be looking after by:

® eating a healthy diet
e drinking plenty of water
e taking regular exercise

e wearing footwear and clothing suited to Irish
weather

Ask your local pharmacist (chemist) for advice

You can get free advice from your local pharmacist
(chemist). You can also get medicine if you need it.
(See pages 10-11.) A pharmacy is a shop where
medicinal drugs are prepared and sold.

Get more information

We have a very good website
www.undertheweather.ie Type in this address on
the internet and you can get useful tips for looking
after your health and treating common illnesses.

Medical staff will give you expert help if you need it.

Turétuméte pasirtpinti savimi ar zmogumi, kurj
prizidrite. Kreipkités j vaistininkg (farmacininka) ir
ieskokite detalesnés informacijos patikimose interneto
svetainése (zr. ,Raskite daugiau informacijos” 14 psl.)

Pasirupinkite savimi ir savo artimaisiais

Savimi ir kitais prizidrimais asmenimis pasiropinsite:

e sveikai valgydami;
e gerdami pakankamai vandens;
e reguliariai mankstindamiesi;

e deévedami Airijos orams tinkancius drabuZius ir
avalyne.

Kreipkités pagalbos j vietos vaistininka
(farmacininka)

Vietos vaistininkas (farmacininkas) gali suteikti
nemokamuy rekomendaciju. Prireikus galésite jsigyti
vaisty. Zr. 10-11 psl. Vaisting — tai parduotuvé, kurioje
yra ruoSiami ir parduodami vaistiniai preparatai.

Raskite daugiau informacijos

Rekomenduojame labai gerg interneto svetaine
www.undertheweather.ie Jveskite §j adresg
internete, kad rastuméte naudingy patarimy,
padésianciy pasiropinti savo sveikata ir iSsigydyti
jporastus susirgimus.

Prireikus, sveikatos priezilros specialistai suteiks
kvalifikuotg pagalba.
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Jauciuosi prastai ir man

Unwell and need reikalinga sveikatos prieziuros

medical advice specialisto pagalba

If you feel that you need medical advice, you will Jei manote, kad jums yra reikalinga sveikatos
need to go to see a GP (doctor). These are qualified priezitros specialisto pagalba, turite apsilankyti
doctors who work in the community. pas bendrosios praktikos ($eimos) gydytoja. Sie

specialistai yra kvalifikuoti gydytojai, teikiantys

If you can, make an appointment to see them. paslaugas bendruomenei.

el yen Wees e e an E R T i s Jei galite, registruokités vizitui pas gydytoja.
a GP. If you have a medical card, your ViSit 10 the GP | | ettt

will be free. Otherwise, you might have to pay about Jprastai norédami apsilankyti pas bendrosios
€50-€60 a visit. You can ask about the doctor’s fee praktikos (Seimos) gydytojg turite uzsiregistruoti.
when you are making your appointment. Jei turite medicinos kortele, vizitas pas bendrosios

praktikos gydytojg jums nieko nekainuos. Kitu
atveju uz vizitg gali tekti susimoketi 50-60 Eur. Savo
gydytojo jkainiy galite teirautis registruodamiesi.

GPs deal with general health and medical problems.
They can:

e carry out tests and diagnose what is wrong with you
Bendrosios praktikos gydytojai sprendzia bendrojo

[ ] I I ini il i — g~ . . « e . .
treat linesses and minor injuries and advise you pobddzio sveikatos ir medicinines problemas. Jie gali:

on how to recover
o . e atlikti tyrimus ir nustatyti, kas jums nutiko;
e give you a prescription — a document which

allows chemists to provide medicines that are only
available when a doctor says you need them

e gydyti ligas ir nesunkius suzalojimus bei patarti,
kaip pasveikti;

e iSraSyti recepta — dokumenta, leidziant]
vaistininkams iSduoti jums vaistus, kurie gali bati
parduodami tik gydytojui nustacius, kad vaistai yra

What happens if the GP cannot fully diagnose or reikalingi;

treat me?

¢ advise you on mental health supports available if
you've been feeling sad or worried about things

e patarti dél psichinés sveikatos priemoniy, kuriomis

If you have an illness or injury that the GP cannot fully galite pasinaudoti jei kankina litdesys arba nerimas.
diagnose or treat, they will send you to a hospital. If
they ittt sete regein: treat.ment, =l V,Vi" negalés nustatyti man tikslios diagnozés arba
give you a referral letter for the hospitals Local Injury paskirti gydymo?

Unit (LIU) or emergency department (often called ‘ED’ | | o s
or A and E). Jei susidaréte su liga arba suzalojimu, kurio
bendrosios praktikos gydytojas negali tiksliai
diagnozuoti arba iSgydyti, basite nusiystas j ligonine.
Jei gydytojas manys, kad jums reikalingas skubus
gydymas, jis iSrasys jums siuntima j priemima (angl.
Local Injury Unit, LIU) arba skubios pagalbos skyriu

Kas nutiks, jei bendrosios praktikos gydytojas

If your case is not urgent but you need expert
treatment, your GP will give you a letter or send
a letter to the hospital to get an appointment
with a medical specialist — usually a specialist
hospital doctor who can provide the right advice

dar vadinamg SPS).
and treatment, but there may be a wait time for ( & )
this appointment. This visit will be free if you have a Jei jusy atvejis néra skubus, taCiau jums yra
medical card. reikalingas gydymas, juosy bendrosios praktikos

gydytojas iSrasys jums siuntima arba nusiys
siuntima ligoninei, kad uZzsiregistruotuméte pas tam
tikros srities specialistg, jprastai dirbantj ligoninéje

ir galintj suteikti reikiamus patarimus arba paskirti
reikiamg gydyma, taCiau vizito pas specialistg gali
tekti palaukti. Jei turite medicinos kortele, Sis vizitas

nieko nekainuos.
\_ NG J

08



Vadovas pabégéliams ir kitiems migrantams

In Ireland, health care professionals like doctors try to see
patients most in need of medical attention first. Health
care professionals decide who needs treatment the most.
This means that you may have to wait to be seen. If you
do not speak English, ask if you can get an interpreter.

What if | am pregnant?

If you suspect you are pregnant or are pregnant, you can
contact your local Maternity unit/ hospital for advice or
attend in person depending on the situation.

Your GP (doctor) will refer you to the local Maternity unit/
hospital who will offer you regular appointments with
Midwives and Obstetricians. The Maternity unit/hospital
will be able to arrange for interpreter services to be
available to you for your appointments. You will Maternity
services are available free of charge to women who are
living in Ireland.

If you have any urgent concerns regarding your pregnancy
you should attend local Maternity service without delay.
This may include

e Bleeding for your vagina

® You are leaking fluid from your vagina

e Have observed a change or reduction in your baby
movements.

e Are experiencing headaches / blurred vision/heartburn
e Are known to have a high risk pregnancy

e Signs of labour.

What do | need to tell my GP (doctor)?

Before your GP can treat you, they will need to ask you
questions about your general health and medical history.

The doctor will ask you questions about:
e other illnesses and injuries you had
e how they were treated
e any allergies you may have
e what medications you take

Please answer all the questions the GP asks you. This will
help them to make the correct diagnosis and decide on
the right treatment.

Airijoje sveikatos priezitros specialistai (pvz., gydytojai)
pirmiausia stengiasi apzidréti tuos pacientus, kuriems
labiausiai reikalinga pagalba. Sprendima dél pacienty,
kuriems pirmiausia reikalinga pagalba, priima sveikatos
priezidros specialistai. Tai reiskia, kad vizito pas gydytojg
gali tekti palaukti. Jei nekalbate angliSkai, paklauskite, ar
jums gali bati paskirtas vertéjas.

Ka daryti, jei laukiuosi?

Jei jtariate arba esate néscia, galite susisiekti su vietos
akuserijos ir ginekologijos skyriumi / ligonine ir kreiptis
patarimo arba, priklausomai nuo situacijos, apsilankyti
skyriuje / ligoninéje.

Jusy bendrosios praktikos (Seimos gydytojas) nusiyus
jus j vietos ginekologijos ir akuSerijos skyriy / ligoning,
kurioje jus reguliariai priziGrés akuSeriai ir ginekologai.
Ginekologijos ir akuSerijos skyrius / ligoniné galés sutarti
deél vertéjo zodziu paslaugy, kuriomis galésite naudotis
savo vizito metu. Airijoje gyvenancioms moterims
ginekologijos ir akuSerijos skyriuje / ligoningje teikiamos
paslaugos yra nemokamos.

Jei dél néstumo jums reikalinga skubi pagalba, turétuméte
nedelsdama atvykti j ginekologijos ir akuSerijos skyriy /
ligonine. To gali prireikti Siais atvejais:

e Kkraujuojant i§ maksties;
e jei iS maksties teka skystis;
e sumazejus ar pasikeitus kadikio judesiams;

e jei skauda galvg / liejasi vaizdas akyse / kankina
rémuo;

e jums nustatytas aukstos rizikos néstumas;
e pajutus gimdymo pozymius.
Ka turéciau pasakyti savo bendrosios praktikos

(Seimos) gydytojui?

Prie$ paskirdamas jums gydymag bendrosios praktikos

gydytojas uzduos jums klausimus apie jusy sveikatos ir
ligy istorija.

Gydytojas paklaus josy:

e apie kitas ligas ir suzalojimus, kuriuos esate patyre;

e kaip jie buvo gydomi;

e ar esate alergiskas;

e kokius vaistus vartojate.

Atsakykite j visus klausimus, kuriuos jums uzduos
bendrosios praktikos gydytojas. Tai padés jam tinkamai
diagnozuoti liga ir nuspresti, koks gydymas jums geriausiai
tikty.
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You should bring your medical card with you to the GP
and, if you think it will help the doctor, any further medical
information or records.

Do | need an appointment to see the GP?

In most situations, yes, as most GPs use an appointment
system. Appointments are usually made for one family
member only. If you need the GP to see two or more
people, then you need to arrange more than one
appointment.

Some clinics/doctors offer walk-in clinics.
It is very important to go to the appointment.

What happens if | can’t go to the appointment?

If you are offered a medical appointment and do not turn
up, you may not be offered another appointment. You
must be on time for appointments.

If you cannot go to your appointment, please tell the
clinic/doctor so that your appointment can be given to
another person. You can telephone the clinic/doctor to
say that you can’t attend. If you still need to see a doctor,
you can make another appointment.

When illness or injury needs to be investigated, a GP may
do medical tests. Depending on the results, they might
send you to a specialist doctor in a hospital. Treatment by
a specialist is based on medical need.

Important

There is a waiting list to see most medical specialists
and this may mean that you will have to wait for a long
time before they see you.

When are GP surgeries open?

GP services are usually open from 9am to 6pm.

Outside of these times, GP services are available for
emergency consultations in most towns after 6pm. These
services are called “out of hours”. You may wish to check
with your local service where and when you can access
their surgery and arrangements for out of hours. You can
use this out of hours service if you need to see a doctor
urgently in the evening or at weekends.

10

Lankydamiesi pas bendrosios praktikos gydytojg su savimi
turékite medicinos kortele ir, jei manote, kad gydytojui tai
bus naudinga, bet kokig kitg informacijg apie sveikatg ar
medicininius iSrasus.

Ar norédamas apsilankyti pas bendrosios praktikos
gydytoja turiu registruotis?

Dazniausiai taip, nes didzioji dalis bendrosios praktikos
gydytoju priima uzsiregistravusius pacientus. Vienu metu
registruotis vizitui gali tik vienas Seimos narys. Jei pas
bendrosios praktikos gydytoja nori apsilankyti du arba
daugiau zmoniy, turite registruotis atskiriems vizitams.

Kai kurios klinikos / gydytojai priima pacientus be
registracijos.

LLabai svarbu nepraleisti vizito.

Kas nutiks, jei negalésiu atvykti vizito?

gali buti nepasiulytas kitas vizitas. Privalote atvykti
laiku.

Jeigu negalite atvykti vizito, praneskite apie tai klinikai /
gydytojui, kad josu vizito laikas galetu bati paskirtas kitam
pacientui. Pranesti apie tai, kad negalite atvykti, galite
paskambine klinikai / gydytojui telefonu. Jei vis vien norite
pasirodyti gydytojui, galite registruotis kitam vizitui.

Jei liga arba suzalojimas turi bati iStirtas, bendrosios
praktikos gydytojas gali atlikti medicininius tyrimus.
Priklausomai nuo ju rezultaty, gydytojas gali nusiysti
jus pas tam tikros srities gydytojg, dirbantj ligoningje.
Tam tikros skirties gydytojas paskirs gydyma, jei jis bus
reikalingas.

Deél vizito pas didzigjg dalj sveikatos priezitros specialisty
reikia stoti j eile, o tai gali reiksti, kad prie§ pasirodant
pas gydytoja gali tekti ilgai laukti.

Kada dirba bendrosios praktikos gydytojy
kabinetai?

Jprastai bendrosios praktikos gydytoju kabinetai dirba nuo
9:00 iki 18:00 val.

Kabinetams nedirbant didziojoje dalyje miesty |
bendrosios praktikos gydytoju kabinetus galima kreiptis
skubios pagalbos po 18:00 val. Tokias paslaugas
teikiantys gydytojai vadinami ,budinciais”. Norédami
suzinoti kur ir kada galite apsilankyti gydytojo kabinete

ir kaip sutarti dél vizito ne darbo metu, galite pasitarti su
vietos tarnybomis. Budincio gydytojo paslaugomis galite
pasinaudoti skubiai prireikus pasirodyti gydytojui vakare
arba savaitgal].
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The out of hours service is for urgent medical care only.
Your GP will have their out of hours information on the
answer machine if you ring them outside normal clinic
hours. This service is usually between 6pm and 8am
Monday to Friday and 24 hours on Saturdays, Sundays
and Bank Holidays.

The out of hours service does not provide routine clinic
appointments and, if your medical issue is not urgent, you
should make an appointment with your GP during normal
clinic hours.

What happens when | ring a GP out of hours
service?

When you ring the out of hours service in your area, a
receptionist will take your personal details.

Your call will be referred to a nurse who will ring you back.

The nurse will decide if you need over the phone nursing
advice, an appointment with a GP, a house call, a referral
to a hospital emergency department, or an ambulance.

Clinical decisions or treatments made by the out of hours
service are noted in your record and the information is
sent to your GP to make sure your treatment is followed
up if needed.

Is it okay if | ask questions?

Yes, when you go to see your GP or any other health
care professional, it is very important that you ask
any questions about your medication or treatment
before you leave. They will be happy to answer your
questions.

Budincio gydytojo paslaugos yra skirtos tik skubiems
atvejams. JUsy bendrosios praktikos gydytojas pranes
apie paslaugas ne darbo metu savo atsakiklyje, kuris
jsijungs, jei paskambinsite klinikai ne darbo metu.

Sios paslaugos jprastai yra teikiamos pirmadieniais—
penktadieniais, nuo 18:00 iki 8:00 val. ir 24 val. per parg
Sestadieniais, sekmadieniais ir nedarbo dienomis.

Budintis gydytojas nepriima pacienty jorastiems vizitams
ir, jei josy sveikatos problema néra skubi, turétuméte
registruotis vizitui pas savo bendrosios praktikos gydytojg
jprastu klinikos darbo metu.

Kas nutiks, jei paskambinsiu budiné¢iam bendrosios
praktikos gydytojui?

Paskambinus gydytojui ne darbo metu administratoré
uzsiradys josy asmens duomenis.

Apie juosy skambutj bus perduota slaugytojui (-ai), kuris (-i)
jums perskambins.

Slaugytojas (-a) nuspres, ar jums reikalinga slaugytojo
pagalba telefonu, vizitas pas bendrosios praktikos
gydytoja, gydytojo vizitas j namus, siuntimas j ligoninés
skubios pagalbos skyriy ar greitoji pagalba.

Apie Klinikinius sprendimus arba gydyma, kurj paskyre
budintis gydytojas, bus aprasyta jusy sveikatos istorijoje,
o informacija bus nusiysta josy bendrosios praktikos
gydytojui uztikrinant, jog prireikus gydymas bus tesiamas.

Ar galima uzduoti klausimus?

Taip, lankantis pas savo bendrosios praktikos gydytojg ar
kitg sveikatos priezitros specialistg labai svarbu uzduoti
klausimus apie paskirtus vaistus arba gydyma.
Personalas mielai atsakys j jums kilusius klausimus.
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Three useful questions you Rekomenduojame uzduoti

should ask: siuos tris klausimus:

What is my main problem? Kokia mano pagrindiné sveikatos

problema?
What do | need to do? ? Ka turéciau daryti?
[ .

Why is it important for me to do this? Kodél svarbu, kad tai padaryciau?

(Taken from Ask Me 3®) (8altinis — ,Ask Me 3®")
If your GP (doctor) prescribes you medicine, take the Jeigu josy bendrosios praktikos (Seimos) gydytojas iSraSo
prescription (short document) to a pharmacy - also called jums vaistus, nusineskite recepty (trumpg dokumentg) j
chemist - to get your medicine. vaisting, kur jsigysite vaisty.

Where do | get medicines?

Vaisty galite jsigyti savo vaistinéje. Vaistiné — tai
parduotuve, kurioje yra ruoSiami ir parduodami
vaistiniai preparatai. Daugelj vaisty galima jsigyti tik
su bendrosios praktikos (Seimos) gydytojo receptu.

You get medicines at your local pharmacy (chemist).
A pharmacy is a shop where medicinal drugs

are prepared and sold. A lot of medicines need a
prescription from a GP (doctor). Pharmacists can

provide information on other ‘over the counter’ Vaistininkai gali suteikti informacijos apie kitus
medicines that don’t need to be prescribed. Pharmacies Lnereceptinius vaistus, kuriems néra reikalingas gydytojo
are usually marked outside receptas. Jprastai lauke vaistinés yra zymimos zaliu

by the sign showing a green cross. Kryziumi.

Ask Paklauskite

If you have a prescription, ask your pharmacist (chemist) Jei turite receptg, uzduokite savo vaistininkui
the following questions: (farmacininkui) Siuos klausimus:
e How much medicine do | need to take? e Kiek vaisty tureciau isgerti?
e How often do | need to take it? e Kaip daznai turéciau gerti vaistus?
e Should | take the medicine with food or ’ e Ar tureciau gerti vaistus su maistu ar pries
before | eat? [ ] valgj?
e \What, if any, are the side effects of e Kokie yra vaisty Salutiniai poveikiai (jei tokiu
taking the medicine? yra)?
e Where should | keep the medicines (in a fridge or a e Kur turédiau laikyti vaistus (Saldytuve ar vesioje
cool dark place)? tamsioje vietoje)?

12
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Tell:

Make sure you tell the pharmacist (chemist) if you:
e are taking any other medicines or herbal supplements
e have allergies

* have any medical conditions, are pregnant or think that
you might be pregnant

Basic medicines and supplies

At the pharmacy, you can buy basic medicines and
supplies like:

e paracetamol

e cough medicine, and bandages without a doctor’s
prescription

e you may find it useful to keep a small supply of over
the counter medications to treat minor illnesses like
paracetamol

Antibiotics

There are strict rules about prescribing antibiotic
medication, and these can only be prescribed by a
medical doctor or GP. Your pharmacist (chemist) will not
let you have antibiotics unless you have a prescription.

Never share or exchange medicines

Never share or exchange prescription medicines with
others. Prescription medicines are only to be used by the
patient they have been prescribed for.

Do | have to pay for medicines that are prescribed?

With a medical card you do not pay the full price for
medicines that have been prescribed for you. If you
moved from an Accommodation Centre to your home and
have a medical card, you have to pay the Government fee
per medicine. You must bring your medical card with
you to the pharmacy, along with the money to pay
the fee for each of the items prescribed.

If you live in an Accommodation Centre, you may not
have to pay these charges. However, if you lived in an
Accommodation Centre and move to your home, you
must pay the charges.

Nepamirskite pasakyti:

Pasakykite vaistininkui (farmacininkui) jeigu:

e vartojate bet kokius kitus vaistus arba Zolinius maisto
papildus;

e esate alergiSkas;

e turite bet kokiu sveikatos sutrikimy, laukiatés arba
manote, kad galite lauktis.

Jprasti vaistai ir priemonés

Vaistinéje galite jsigyti paprastus vaistus ir medicinos
priemones, pvz.:

e paracetamolj;

e vaistus nuo kosulio ir bintus, kuriems néra reikalingas
gydytojo receptas;

e gali bati naudinga namuose turéti nedideles
nereceptiniy vaisty (pvz., paracetamolio) atsargas,
kuriy prireiks gydantis nestiprius susirgimus.

Antibiotikai

Gydymo antibiotikais skyrimui yra taikomos grieztos
taisyklés, todél Siuos vaistus gali iSrasyti tik bendrosios
praktikos ar kiti gydytojai. Vaistininkas (farmacininkas)
neparduos antibiotiky, jei neturésite recepto.

Niekada nesidalinkite arba nesikeiskite vaistais

Niekada nesidalinkite arba nesikeiskite vaistais su kitais
zmoneémis. Receptinis vaistas yra skirtas tiktam pacientui,
kuriam jis buvo iSrasytas.

Ar turésiu mokéti uz vaistus, jei turiu recepta?

Turint medicinos kortele nereikes sumoketi visos kainos
uz vaistus, kuriems turite receptg. Jei persikéléte is
apgyvendinimo centro j savo namus ir turite medicinos
kortele, uz vaistus turésite sumoketi Vyriausybés nustatytg
mokestj. | vaistine privalote atsinesti savo medicinos
kortele ir pinigy, kuriais sumokésite uz prekes.

Jei gyvenate apgyvendinimo centre, galite bati atleisti nuo
Sio mokescio. TaCiau jei gyvenote apgyvendinimo centre ir
iSsikraustéte j savo namus, turésite sumoketi mokestj.
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Seriously unwell or get Labai prastai arba

susiduriau su netikéta ar
rimta liga

an unexpected serious
iliness

Only go to the emergency department in a hospital if Vykite j ligoninés skubios pagalbos skyriy tik jeigu:

ou are:
y e jauciatés labai prastai;
e seriously unwell

o e staiga pasijutote labai prastai;

e unexpectedly seriously unwell
= i i e smarkiai susizalojote ir laiku negalite patekti pas

e have a serious injury and are unable to get to a bendrosios praktikos gydytoja.
GP in time ) L e
Skubios pagalbos skyriuje bsite gydomas tik Siomis
The emergency department will only treat you if you aplinkybémis. Dél bet kokio kito gydymo privalote
have one of these situations. You must go to your GP vykti pas bendrosios praktikos (Seimos) gydytojg.

(doctor) for all other treatments. . L . . .
Jei jums reikalinga skubi pagalba arba jums gresia

If you have an emergency and are in immediate tiesioginis pavojus, skaitykite 3 dalj 18 puslapyje.

danger, read Part 3 on page 18.
Jeigu jums negresia tiesioginis pavojus,

If you are not in immediate danger, go to your apsilankykite pas savo gydytoja

doctor T i s

........................................................................................................... Jeigu jums negresia tiesioginis pavojus, nevykite

If you are not in immediate danger, do not go to the i skubios pagalbos skyriy, jei to neliepé jusy

emergency department unless your GP tells you to bendrosios praktikos gydytojas iSraSydamas siuntimg

and gives you a letter for the hospital staff. ligoninés personalui.

If you go to the emergency department for a non- Jei nuvyksite | skubios pagalbos skyriy ir jums nebus

emergency, expect a very long wait. Staff in the reikalinga skubi pagalba, jums gali tekti ilgai palaukti.

emergency department will work first with patients Skubios pagalbos skyriaus personalas pirmiausia

who need emergency treatment. padeda pacientams, kuriems reikalingas skubus
gydymas.

Most medical issues can be dealt with by your GP or
the GP out of hours service (after 6pm service). Didzigjg dalj sveikatos problemuy gali iSspresti
bendrosios praktikos gydytojas arba budintis
gydytojas (dirbantis po 18:00 val.).
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Part 2: Specialist

Services

2 dalis. Gydytojuy
specialisty paslaugos

This part of this guide gives you information about
specialist services (dental treatments, eye tests,
hearing aids, vaccinations). It also tells you about
staff you may meet in the health system.

How do | get dental care?

If your teeth need attention, you can use the adult dental
scheme run by the HSE (provided by the HSE for free

if you have a medical card). It covers a limited range of
treatments. To check what is available, you will need to
visit a dentist’s surgery in your area.

The website www.hse.ie/eng/services/maps will help
you find a nearby dentist.

You may have to pay for some dental treatment. However,
many dentists offer payment plans to help you spread the
payments out.

Children’s services

All children up to 16 years of age can access emergency
dental clinics in the HSE Dental Service.

For advice on how to access emergency treatment,
please contact your local clinic.

Some clinics have a walk in service and for others you
need to make an appointment to examine their teeth.

Children in primary schools will usually be offered an
appointment in 2nd, 4th and 6th class. Any necessary
treatment will be provided. They will also be referred to
specialist teeth services (orthodontic services) if needed
and they qualify for these services.

How do | know if my dentist provides services for
medical card holders?

A list of dentists who treat the holders of medical cards
is available from your local health centre, Citizens
Information centre or library. It is likely that the dentist you
go to will be on the list.

Sioje vadovo dalyje aprasomos gydytojy specialisty
paslaugos (danty taisymas, akiy tyrimai, klausos
aparatai, skiepai). Cia taip pat paaiskinama, koks
personalas dirba sveikatos prieziuros sistemoje.

Kur galiu gauti odontologo paslaugas?

pagal HSE suaugusiy odontologijos paslaugy schemg
(turintiems medicinos kortele HSE paslaugos yra
nemokamos). Pagal Sig schema teikiamos tik tam
tikros paslaugos. Norédami suzinoti, kokias paslaugas
galite gauti, turésite apsilankyti savo rajono odontologo
kabinete.

Interneto svetainéje www.hse.ie/eng/services/maps
rasite informacijg apie netoliese dirbancius odontologus.

Uz tam tikras odontologo paslaugas gali tekti susimoketi.
TacCiau daugelis odontologuy leidzia atsiskaityti
iSsimokeétinai, tad galésite moketi dalimis.

Paslaugos vaikams

Visi vaikai iki 16 mety gali kreiptis | skubios pagalbos
odontologijos klinika, priklausancig HSE odontologu
tarnybai.

Norédami suZzinoti, kaip kreiptis skubios pagalbos,
susisiekite su vietos klinika.

Kai kurios klinikos priima be registracijos, taciau norint,
kad josy dantys bty apzidreti kitose klinikose, gali reiketi
uzsiregistruoti.

Pradinukams jprastai sitloma apsilankyti pas odontologg
2-0je, 4-0je ir 6-0je klaséje. Jiems bus suteiktas visas
reikiamas gydymas. Pagal poreikj pradinukams taip pat
bus pasillytos specializuotos odontologo (ortodonto)
paslaugos.

Kaip galiu suzinoti, ar mano odontologas teikia
paslaugas medicinos korteliy turétojams?

Odontology, kurie teikia paslaugas medicinos korteliy
turétojams, sarasa rasite savo vietiniame sveikatos
priezidros centre, gyventojy informavimo centre arba
bibliotekoje. Tikétina, kad j §j sgrasg bus jtrauktas ir
odontologas, pas kurj lankotés.
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How do | get treatment for eye problems?

If you are an adult with a medical card, you are entitled to
a free eye test with an optician and a review appointment
every 2 years.

If the optician decides you need glasses, you are entitled
to a free new pair every 2 years if you have a medical
card. If you are a medical card holder and are concerned
about your eyesight, contact your local health centre to
make an appointment with an optician.

If you are worried about your child’s vision or their eyes,
and they are:

e in pre-school - contact the public health nurse or GP

e in primary school - contact the school nurse or GP.
School screening happens in junior infants and for all
new entrants. They may send your child to a special
eye doctor (an Opthalmologist).

e in secondary school - contact your GP

In an emergency, contact your GP / out of hours service /
Emergency Department.

Hearing aids

Medical card holders are entitled to free hearing aid
services from the HSE. If you want to get a hearing aid on
your medical card, you must get your GP to sign a form
saying you need one. You will need a full medical card, as
you cannot claim a free hearing aid on a GP only card.

Aids and appliances

The HSE provides a wide range of medical and surgical
aids and appliances, such as wheelchairs and walking
aids. These are free of charge to medical card holders and
people on the Long Term lliness Scheme. You need to be
assessed by a relevant health professional.

Each Community Healthcare Organisation (CHO) uses
the same way to give funding for medical and surgical
appliances. Sometimes, you may be put on a waiting list
for applies as this service is very popular.
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Kaip galiu gauti akiy gydyma?

Jei esate suauges ir turite medicinos kortele, kas 2 metus
galite gauti nemokama akiy tyrimag ir optiko apzidra.

Optikui nusprendus, kad jums reikalingi akiniai, su
medicinos kortele kas 2 metus galite gauti naujg akiniy
pora. Jeigu turite medicinos kortele ir nerimaujate dél savo
regos, susisiekite su vietos sveikatos priezitros centru ir
uzsiregistruokite pas optika.

Jeigu nerimaujate dél vaiko regos arba akiy ir jis:

¢ lanko darzelj, susisiekite su visuomenés sveikatos
slaugytoju arba bendrosios praktikos gydytoju;

® |anko prading mokyklg, susisiekite su mokyklos
slaugytoju arba bendrosios praktikos gydytoju; tyrimai
mokyklose atliekami ikimokyklinukams ir visiems
naujiems mokiniams; jusy vaikas gali bati nusiystas
pas akiy gydytoja (oftalmologa);

e |anko viduring mokyklg, susisiekite su savo bendrosios
praktikos gydytoju.

Prireikus skubios pagalbos susisiekite su savo bendrosios
praktikos gydytoju / budinCiu gydytoju / skubios pagalbos
skyriumi.

Klausos aparatai

Medicinos kortelés turétojai gali gauti nemokamas HSE
paslaugas dél klausos aparato. Jei turite medicinos kortele
ir norite gauti klausos aparata, josy bendrosios praktikos
gydytojas privalo pasirasyti formg nurodydamas, kad

Sis aparatas yra reikalingas. Turite turéti visas paslaugas
apimancig medicinos kortele, nes jei kortelé skirta tik
bendrosios praktikos gydytojo paslaugoms, nemokamo
klausos aparato gauti negalésite.

Priemonés ir aparatai

HSE suteikia jvairias medicinines ir chirurgines priemones
ir aparatus, pvz., nejgaliojo vezimélius ir pagalbines
vaikS&iojimo priemones. Jos yra suteikiamos nemokamai
zmonéms, turintiems medicinos kortelg, ir tiems, kurie
yra jtraukti j ilgalaikiy ligy schema (angl. Long Term lliness
Scheme). Jasy bukle turi jvertinti atitinkamas sveikatos
priezitros specialistas.

Kiekviena Bendruomenés sveikatos priezidros organizacija
(angl. Community Healthcare Organisation, CHO)
finansuoja medicinines ir chirurgines priemones tuo paciu
budu. Kartais, jei paslauga yra labai populiari, galite bati
jtraukti j laukianCiyju eile.
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How do | or my children get vaccines we need?

Vaccinations can help to protect you and your family
against certain diseases. You can discuss any questions
or concerns with your GP or public health nurse. Vaccines
need to be given when your child is at the right age so as
to protect them.

It is important your children get their vaccines on time to
protect them and other children who are too young to be
fully vaccinated.

Your child needs to get vaccines at the right age to
protect them. They need a number of vaccines - not just
one. If your child got vaccinated before you moved to
Ireland, speak to your doc.

Pregnant women should get the flu vaccine and the
pertussis vaccine to project them against flu and
whopping cough.

You will be asked to consent to receive (get) vaccinations for
yourself and any children under the age of 16 in your care.

Vaccinations for children are free.

What is consent?

You will also be asked to give informed consent (agreement)
for surgery and treatment. You need to understand your
choices and what it means to consent to have a procedure,
treatment or vaccine. Please ask medical staff to explain

in detail what consent means for different procedures and
treatments.

What if | don’t speak English?

ask if an interpreter can be arranged for you.

Kaip a$ arba mano vaikai galime gauti norimus
skiepus?

Skiepai gali padéti apsaugoti jus ir jisy Seimg nuo tam
tikry ligy. Bet kokius turimus klausimus galite aptarti su
savo bendrosios praktikos gydytoju arba visuomenés
sveikatos slaugytoju. Norint, kad vaikas gauty apsauga
nuo ligy, jis turi bati paskiepytas atitinkamo amziaus.

Vaikus svarbu paskiepyti laiku, kad apsaugotumeéte juos ir
kitus vaikus, kurie yra per jauni ir dar negavo visy skiepuy.

Norint apsaugoti vaika nuo ligu jis turi bati paskiepytas
tinkamo amziaus. Vaikui reikalingos kelios, o ne viena
skiepo doze. Jeigu jusy vaikas buvo paskiepytas pries
atsikraustant j Airijg, pasitarkite su gydytoju.

NescCiosios turéty pasiskiepyti nuo gripo ir kokliuso, nes
Sie skiepai apsaugos jas nuo Siy susirgimy.

Prie$ skiepydamiesi turésite duoti sutikimg dél savo ir savo
vaiky iki 16 metu skiepijimo.

Skiepai vaikams yra nemokami.

Kas yra sutikimas?

JUsy taip pat bus prasoma duoti informuotg sutikimg
(leidima) atlikti operacijg ar skirti gydyma. Turite suprasti
savo pasirinkima ir kg reiSkia sutikti su tam tikra
proceddra, gydymu ar skiepu. Paprasykite medicinos
personalo detaliai paaiskinti, kg reiSkia sutikimas su
jvairiomis proceddromis ir gydymais.

Ka daryti, jeigu neSneku angliskai?

Jeigu nesSnekate angliSkai, praneskite apie tai medicinos
personalui ir paklauskite, ar jums gali bati uzsakytos
vertéjo zodziu paslaugos.
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In Case of Emergency (ICE)

Health care staff will ask you to provide contact
details for:

e your spouse or a family member or

e a person you know that they can contact if you
need help

In an emergency, we will ask you for these contact
details. We keep this information in our records. We
treat this information as private and confidential. In
case of emergency (ICE) contacts should be adults
you know and trust.

e Please put an ICE contact number on the
contacts list in your mobile phone.

e Consider keeping the following text message on
your phone in English for medical appointments:

My name is

My date of birth is

| speak Arabic (or another language), and |
need an interpreter please.

(If I cannot speak) please contact the following

person:

Relationship:

Location (address):

Phone / email details:

You may also find it useful to put this message in
your phone in English in case you get lost:

Hi, my name is
| am new to Ireland and | am lost.

My address is

My eircode is:

KritiSky atvejy kampanija (angl. In Case of
Emergency, ICE)

Sveikatos priezitros personalas paprasys jusy
pateikti Siy asmeny kontaktinius duomenis:

e jusy sutuoktinio (-és) arba Seimos nario;

e pazjstamo Zzmogaus, su kuriuo galima susisiekti
prireikus pagalbos.

Kritiniu atveju paprasysime jasy pateikti Siuos
kontaktinius duomenis. Sig informacija saugosime
savo registruose. Sie duomenys bus privatas ir
konfidencialts. KritiSky atveju kampanijos kontaktai
turéty boti suauge zmonés, kuriuos pazjstate ir
kuriais pasitikite.

e |veskite ICE kontaktinj telefono numerj j savo
mobiliojo telefono adresy knygele.

e Rekomenduojame telefone iSsaugoti Sig zinute
angly kalba, kuria uzsiregistruotuméte vizitui:

Mano vardas yra

Mano gimimo data yra

AS kalbu arabiskai (ar kita kalba) ir man
reikalingas vertéjas zodziu.

(Jei nekalbu angliskai) susisiekite su Siuo

Zmogumi

RySys su Siuo Zzmogumi:

Vieta (adresas):

Telefono Nr. / el. pasto adresas:

Taip pat rekomenduojame telefone saugoti zinute
angly kalba, kurig panaudotuméte pasiklyde:

Sveiki, mano vardas yra
Ka tik atsikrausciau j Airija ir pasiklydau.

Mano adresas yra

Mano Eircode yra
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What other health professionals might | meet?

When you use our health system, you will meet doctors,
pharmacists and other professionals:

e QOccupational therapists
e Physiotherapists
e Public health nurses.

(see below for details of what these people do)

Occupational therapists and physiotherapists

If you have difficulty standing, walking or moving, or
if you are recovering from an injury, you will likely get
an appointment with an occupational therapist or
physiotherapist.

Public health nurse

A public health nurse may come to see you or make an
appointment at a local clinic. Public health nurses mainly
look after:

e babies and children
e new mothers
e older people

If you get a visit from a public health nurse, community
general nurse or an occupational therapist, this is usually
as a result of your name being given to them by the HSE
following your visit to a GP or hospital. You can get more
information about these services from your local HSE
health centre, your GP or online at:
hse.ie/eng/services/list/2/PrimaryCare

Kokius kitus sveikatos prieziuros specialistus galiu
sutikti?

Naudodamiesi sveikatos priezitros sistemos paslaugomis
sutiksite gydytojus, vaistininkus ir kitus specialistus:

e ergoterapeutus;
e fizioterapeutus;
e visuomenés sveikatos slaugytojus

(detali informacija apie tai, kuo Sie specialistai uzsiima,
pateikiama toliau).

Ergoterapeutai ir fizioterapeutai

Jei jums sunku stovéti, vaikscioti arba judéti ar jeigu jos
atsigaunate po suzalojimo, tikétina, jog jums bus paskirtas
vizitas pas ergoterapeuta arba fizioterapeuta.

Visuomeneés sveikatos slaugytojas

Visuomenes sveikatos slaugytojas gali atvykti pas jus arba
susitikti su jumis vietos klinikoje. IS esmés visuomenés
sveikatos slaugytojai rapinasi:

e kadikiais ir vaikais;
e ka3 tik pagimdziusiomis motinomis;
® vyresnio amziaus Zzmonémis.

Jei pas jus lankési visuomenes sveikatos slaugytojas,
bendruomeneés slaugytojas arba ergoterapeutas, taip
nutiko todeél, kad jasy vardg jiems perdavée HSE po jasy
vizito pas bendrosios praktikos gydytojg arba apsilankymo
ligoningje. Daugiau informacijos apie Siy specialisty
teikiamas paslaugas iesSkokite vietos HSE sveikatos
priezidros centre, pas bendrosios praktikos gydytojg arba
internetu, adresu
hse.ie/eng/services/list/2/PrimaryCare
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Part 3: What to do in an

emergency

What do | do in an
emergency?

In an emergency, you have two choices. You can:

e ring 999 or 112 (it’s a free phone call) and ask for an
ambulance or

e go to your nearest emergency department in the
hospital

e |f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital

1. Ring for help (999 or 112)

If you ring one of these numbers, you can call for an
ambulance. These numbers can also be used to call the
gardai (police), fire service, lifeboat, coastal and mountain
rescue Sservices.

Try and have the following information ready when you
speak to the emergency call operator:

e name of sick or injured person and their date of birth

e a description of what is wrong with the person (type
of injury), any medical conditions or allergies that you
know of)

e where you are and your eircode (if you know it)

If you can, tell the ambulance people the name of the

person’s GP and a list of medications the person is taking.

Don’t worry if you can’t do this.

When you ring emergency services, the staff there will ask
you to stay ‘on the line’ (this means stay on the phone)
and, if they think it helps, they will tell you what to do.

The operator on the emergency services phone line may
also be able to provide an interpreter if you need one.

Sometimes a rapid response person (a person with
medical training to help you) may arrive to offer help
before the ambulance arrives.
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3 dalis. Ka daryti nutikus

nelaimei

Ka daryti nutikus nelaimei?

Nutikus nelaimei turite du pasirinkimus. Galite:

e skambinti 999 arba 112 (nemokamu telefono numeriu)
ir kviesti greitgja medicinos pagalbg arba

e nuvykti j artimiausios ligoninés skubios pagalbos
skyriy.

e Jei skubus atvejis yra susijes su nestumu, turétuméte
susisiekti arba nuvykti j savo vietos ginekologijos ir
akuSerijos skyriy / ligonine.

1. Kvieskite pagalba (skambinkite
999 arba 112)

Paskambine vienu i Siy telefono numeriy galésite
i$sikviesti greitajg medicinos pagalbg. Siais telefono
numeriais taip pat galite iSsikviesti gardai (policijg),
ugniagesius, gelbéjimo valtimis tarnybg, kranto apsaugos
tarnybg arba kalny gelbetojus.

Kalbédamiesi su bendrojo pagalbos centro operatoriumi
stenkités pasiruosti Sig informacija:

e susirgusio arba suzeisto zmogaus vardg, pavarde ir
gimimo data;

e informacijg apie tai, kas Zzmogui nutiko (suzalojimo
rasis), jums zinomus sveikatos sutrikimus arba
alergijas;

e savo buvimo vietg ir Eircode (jei jj zinote).

Jei jmanoma, praneskite greitosios medicinos pagalbos
personalui zmogaus bendrosios praktikos gydytojo vardg
ir pavarde bei vartojamuy vaisty sarasa.

Nesijaudinkite, jei negalite to padaryti.

Kai paskambinsite bendrajam pagalbos centrui personalas
paprasys jusy ,nepadeti ragelio” (palaukti) ir, jei jie mano
kad tai bus naudinga, pasakys, kg turite daryti.

Bendrojo pagalbos centro operatorius taip pat gali sujungti
su vertéju zodziu, jei jis yra reikalingas.

Kartais skubios pagalbos tarnybos darbuotojas (asmuo,
kuris yra baiges medicinos mokymus ir pasiruo$es jums
padéti) gali atvykti ir padeéti jums pries atvykstant greitajai
medicinos pagalbai.
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2. Go to the emergency department
in a hospital

In an emergency where you or someone you know has a
serious and unexpected illness or injury, you could go to
the emergency department in a hospital.

e |f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital

If you want to speak to someone over the phone
about how you are feeling call 1 of the two phone
services below.

Suicide risk

Call 999 or 112 if you or someone you know is about to
harm themselves or someone else.

Mental health crisis

A mental health crisis often means that you no longer feel
able to cope or be in control of your situation.

In a crisis, you must get help as soon as possible.

A GP can offer support for anyone in crisis. If possible,
ask someone to come along with you.

Go to or call the emergency department of your local
general hospital www.hse.ie/eng/services/maps/

The YourMentalHealth information line is a phone service
you can call any time.

A member of our team can tell you about:

¢ the mental health supports and services available to
you

e how to access different services provided by the HSE
and our funded partners

e opening hours
Freephone: 1800 111 888

The YourMentalHealth information line is not a counselling
service.

Visit www.yourmentalhealth.ie for more information.

2. Nuvykite j ligoninés skubios
pagalbos skyriy

Jei jums reikalinga skubi pagalba dél jasy ar jusy
pazjstamo zmogaus rimtos ir netikétos ligos arba
suzalojimo, galite vykti j ligoninés skubios pagalbos skyriy.

e Jei skubus atvejis yra susijes su nésStumu, turétuméte
susisiekti arba nuvykti j savo vietos ginekologijos ir
akusSerijos skyriy / ligonine.

Jei apie tai, kaip jauciatés, norite pasikalbéti
telefonu, paskambinkite vienu i$ toliau nurodyty
telefony.

Savizudybés rizika

Paskambinkite 999 arba 112, jei jas ar josy pazjstamas
zmogus ketina suzaloti save ar kg nors kita.

Psichinés sveikatos krizé

Psichinés sveikatos krizé daznai reiskia, kad jas
nebesijauCiate galintis susidoroti arba kontroliuoti situacijg.

IStikus krizei privalote kaip jmanoma greiCiau kreiptis
pagalbos.

Bendrosios pagalbos gydytojas yra pasiruoSes padéti
visiems krizés istiktiems Zzmonéms. Jei jmanoma,
paprasykite, kad jus kas nors palydéty.

Nuvykite arba paskambinkite j vietos ligoninés skubios
pagalbos skyriy www.hse.ie/eng/services/maps/

Bet kuriuo metu galite paskambinti j , YourMentalHealth*
informacine linijg.

Muasy komandos narys yra pasiruoSes papasakoti jums
apie:

e psichinés sveikatos priemones ir tarnybas, j kurias
galite kreiptis;

e kaip gauti jvairias HSE ir mGsy finansuojamy partneriy
teikiamas paslaugas;

e darbo laika.
Nemokamas telefono numeris: 1800 111 888

»YourMentalHealth“ informaciné linija néra skirta
konsultacijoms.

Daugiau informacijos rasite adresu
www.yourmentalhealth.ie.
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Other phone supports

If you want to speak to someone over the phone about
how you are feeling call 1 of the two phone services
below.

Samaritans

The Samaritans telephone service is available 24 hours a
day. They provide a listening service to anyone who needs
it, no matter what you are going through.

For confidential, non-judgmental support:
® Freephone: 116 123

e Email: jo@samaritans.ie

e Visit www.samaritans.ie for details of the nearest
branch

Pieta House

They provide support for people who are suicidal and
people who self-harm.

e Freephone: 1800 247 247
e Text HELP to 51444 — standard message rates apply

ChildLine

* Freephone 1800 66 66 66

* Free text the word Talk to 50101

Face-to-face support

For face-to-face support contact your GP.

Urgent help

Call 999 or 112 and ask for the ambulance service if you
or someone you know needs emergency help.

There may be other local health supports, including
mental health supports, in your area.

Visit www.yourmentalhealth.ie for more information.
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Kita pagalba telefonu

Jei apie tai, kaip jauciatés, norite pasikalbéti telefonu,
paskambinkite vienu i$ toliau nurodyty telefonuy.

ySamaritans*

~Samaritans” paslaugas telefonu galite gauti visg para. Jie
yra pasiruose isklausyti visy, nepriklausomai nuo to, kg
iSgyvenate.

Konfidencialios pagalbos be pasmerkimo kreipkités:
* nemokamu telefono numeriu 116 123

e ¢l. pastu jo@samaritans.ie

e Informacijos apie artimiausig padalinj ieSkokite adresu
www.samaritans.ie

»Pieta House“
Organizacija teikia pagalbg j savizudybe ir savizalg
linkusiems asmenims.

e Nemokamas telefono numeris: 1800 247 247

e Rasykite zinute HELP telefonu 51444, Taikomi
standartiniai zinuciy siuntimo jkainiai

»ChildLine*

e Nemokamas telefono numeris 1800 66 66 66

e Siyskite nemokamg zinute su zodziu , Talk” telefonu
50101

Asmeniné pagalba

Norédami gauti asmening pagalbg susisiekite su savo
bendrosios praktikos gydytoju.

Skubi pagalba

pagalba, jei jums ar jasy pazjstamam zmogui reikalinga
skubi pagalba.

Jusy rajone gali veikti kitos vietinés pagalbos
organizacijos, jskaitant psichinés sveikatos
pagalbos organizacijas.

Daugiau informacijos rasite adresu
www.yourmentalhealth.ie.
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Who we are ... Kas mes esame...

The HSE is responsible for delivering public health HSE jsipareigoja teikti visuomenés sveikatos priezitros
care services in Ireland. HSE stands for Health Service paslaugas Airijoje. HSE yra valstybiniy sveikatos tarnybuy
Executive. It was set up by the Irish Government. valdymo organizacija. Jg jkare Airijos Vyriausybe.

In the HSE, we want to give you the best possible care Mes, HSE, norime suteikti jums pacig geriausig priezitrg
and treatment. There may be times, however, when you ir gydyma. Tadiau kartais galite manyti, kad galétume
think we could do better and sometimes you may even labiau pasistengti, o kartais galite noréti padékoti mums
want to tell us about something we have done well. uz gerg darba.

Whatever age you are, you have rights when it comes Kad ir kokio amziaus batumete, jUs turite tam tikras

to your health including: teises j savo sveikata:

e the right to have your say and be listened to e teise pasisakyti ir bati iSklausytam;

¢ the right to complain if you are not happy about e teise pasiskuysti, jeigu jisy netenkina masy darbas.

something we have done ) . )
Norime, kad praneStumeéte mums, kg manote,

We want you to tell us if you have a comment, padekotuméte arba pasiskystumete del savo sveikatos
compliment or complaint about your health care. For priezidros. Informacijos apie tai, kaip palikti komentara,
information on how to make a comment, compliment or padéka ar skundg, ieSkokite adresu:

complaint, please visit:

www.hse.ie/eng/services/yourhealthservice/feedback/Complaint/

We hope you found this Tikimés, kad Sis vadovas
guide useful buvo naudingas

The information in this book, including the resources and Siame vadove pateikiama informacija, jskaitant Saltinius
links, does not replace medical advice from healthcare ir nuorodas, nepakeicia sveikatos priezitros specialisty
professionals such as your nurse, public health nurse, (pvz., jusy slaugytojo, visuomenes sveikatos slaugytojo,
GP or obstetrician. bendrosios praktikos gydytojo arba akuSerés, nuomonés.
Everyone is different. Visi zmonés yra skirtingi.

Always talk with a healthcare professional to give you the Deél reikiamos priezidros ir rekomendaciju visuomet
medical advice and care you need. pasitarkite su sveikatos priezidros specialistu.

We have made all efforts to make sure this guide is up Déjome visas pastangas, kad Siame vadove baty

to date in terms of medical advice. But, with so many pateikiama naujausia informacija apie sveikatg. Taciau
changes happening in healthcare, this is difficult. We will sveikatos priezidra nuolat keiCiasi, tad tai padaryti gali
update this guide again to include new information when bati sunku. Spausdindami naujg Sio vadovo leidima j jj
we print it again. jtrauksime naujausig informacija.

We hope you found the information helpful and wish you Tikimés, kad §j informacija jums buvo naudinga ir linkime
a good experience using our health system. sékmingai naudotis musy sveikatos priezidros sistema.
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Get more information

You can get lots of further useful information on the
following web links:

www.hse.ie

The Health Service Executive provides health services in
Ireland, the websites below are all part of the HSE and
will give you further information on those services and
supports.

Raskite daugiau informacijos

Daug naudingos informacijos galite rasti Siose interneto
svetainése:

Valstybiniy sveikatos tarnybuy valdymo organizacija

teikia sveikatos prieziGros paslaugas Airijoje. Toliau
pateiktos interneto svetainés priklauso HSE ir gali suteikti
naudingos informacijos apie paslaugas ir pagalbos
priemones.

www.hse.ie/eng/about/Who/primarycare/socialinclusion/about-social-inclusion/translation-hub

Translated documents on common health concerns and
other topics as well as access to online health apps

www.immunisation.ie

Information about vaccination

undertheweather.ie

Health education and management of minor illnesses

www.yourmentalhealth.ie

Supports and education for your mental health

www.medicalcard.ie

Medical card online service
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ISversti dokumentai apie visuomenés sveikaty ir kitas
temas bei prieiga prie internetiniy sveikatos priezitiros
programeliy

Informacija apie vakcinacijg

Svietimas sveikatos klausimais ir smulkiy susirgimu
valdymas

Pagalba ir Svietimas psichinés sveikatos klausimais

Internetiné medicinos kortelés paslauga


http://www.hse.ie
http://undertheweather.ie/
http://www.yourmentalhealth.ie/
http://www.yourmentalhealth.ie/
http://www.immunisation.ie

Vadovas pabégéliams ir kitiems migrantams

Contacts importants

Svarbi kontaktiné informacija

Tel.
Doctor: Gydytojas: Tel: Ner
Vietos
Local health sveikatos Tel.
: e Tel:
office: priezitros Nr.
biuras:
Public Health Visuomenes Tel.
sveikatos Tel:
Nurse: ) Nr.
slaugytojas:
Accident and Skubios
Tel.
Emergency pagalbos Tel: NI
Department: skyrius: '
Budintis
Out of hours bendrosios Tol Tel.
GP Service: praktikos ' [
gydytojas:
Pharmacy: Vaisting: Tel: Lerl.
services: 9 & : N
paslaugos:
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