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PriXvodce pro uprchliky a dalsi migranty

About this guide

Welcome to Ireland. The Health Service Executive (HSE)
has developed this short guide to help you understand
the Irish public health system.

The guide is in three parts:

Part 1 gives you information on how to access different
types of health care, the services that are free and

how the GP (doctor), pharmacy (chemist) and hospital
systems work. Part 1 begins on page 4.

Part 2 gives you information about specialist services:
e dental treatments,

® eye tests,

e hearing aids,

e vaccinations.

It also gives you information about some staff you may
meet in the health system. Part 2 begins on page 9.

Part 3 tells you what to do in an emergency. Part 3
begins on page 12.

Keep this guide

This is an important document, so please keep it as you
will need it again.

If you don’t understand any part of this guide, please
ask for help at your local health centre to help you
with it. You can also get more information online at
www.hse.ie or

Callsave: 1850 24 1850
Phone: 041 685 0300

Email: hselive@hse.ie

O této pfirucce

Vitejte v Irsku. Urad pro zdravotni sluzby (HSE)
vypracoval tohoto strué¢ného prdvodce, ktery vam
pomUze porozumét irskému systému vergjného
zdravotnictvi.

Privodce se sklada ze tii éasti:

V ¢asti 1 naleznete informace o tom, jak ziskat pristup
k rdznym typdm zdravotni péce, jaké sluzby jsou
bezplatné a jak funguje systém praktickych lékard,
lékaren a nemocnic. Cast 1 zagina na strané 4.

Cast 2 poskytuje informace o specializovanych
sluzbach:

e zubni osetren,
e oCni testy,
e naslouchatka,
e ocCkovani.

Poskytne vam také informace o nékterych pracovnicich,
se kterymi se mizete v systému zdravotni péce setkat.
Druha Cast zacina na strané 9.

Cast 3 se zabyva tim, co délat v pripadé nouze. Cast 3
zac¢ina na strané 12.

Tuto pfiruéku si uschovejte

Uschoveijte si tento dllezity dokument, protoze jej
budete potfebovat i v budoucnu.

Pokud nékteré Casti této prirucky nerozumite,
pozadejte 0 pomoc v mistnim zdravotnim stfedisku.
Dal$i informace mUiZete ziskat také online na adrese
www.hse.ie nebo pomoci

Callsave: 1850 24 1850
Telefonu: 041 685 0300

E-mailu: hselive@hse.ie
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A guide for refugees and other migrants

Part 1: How to access
different types of health

care and how the system
works

How do | access the health service?

When you arrive in Ireland, you will learn how to apply
for a medical card. This card gives you free access to
some health services. You can apply for it online at
www.medicalcard.ie

You need the following information to apply for a
medical card: name, address, date of birth, Personal
Public Service Number (PPSN), social welfare payment
information and GP (doctor) acceptance and signature.

Three months before a medical card expires (can’t be
used any more), there will be a review to see if a person
still qualifies for the medical card. But, the HSE can review
if a person qualifies for a medical card at any time.

If you are over 70 you will also need to apply for a medical
card.

If you are over 70 you will need to apply for a medical card.

The card Iooks like this:

MEDICAL CARD

— Feidhmeannacht na Seirbhise Yine
— Health Service Exeeutive_»

\e;,..‘:—"

GMS NUMBER 'r-a
&

PFSN SENDER VaLID TO

DOCTOR RAME PANEL Mo, TYPE

Will | have to pay for health services?

Most health services are free with a medical card.

How long will | have a medical card for?

The card usually lasts for about two years. Protection
applicants get the card for a year. The HSE will write to
remind you to renew your card. Please ensure that you
complete and return these forms to renew your card.

If you are over 70, you will need to apply for a medical
card just once.
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Cast 1: Jak ziskat
pristup k riGznym typim

zdravotni péce a jak
systém funguje.

Jak se dostanu ke zdravotnim sluzbam?

Po pfijezdu do Irska se dozvite, jak pozadat o zdravotni
prikaz. Tento prikaz vam umozni bezplatny pristup k
nékterym zdravotnim sluzbam. Zazadat o néj muzete
online na adrese www.medicalcard.ie.

K podani Zadosti o zdravotni prikaz potiebujete tyto
Udaje: jméno, adresu, datum narozeni, osobni ¢islo
verejné sluzby (Personal Public Service Number, PPSN),
informace o platbach socialniho zabezpeceni a souhlas a
podpis praktického lékare.

Tri mésice pred vypréenim platnosti zdravotniho prikazu
se prezkouma, zda osoba stale splfiuje podminky pro
drzeni zdravotniho prikazu. HSE v8ak m{ze prezkoumat,
zda osoba splfiuje podminky pro vydani zdravotniho
prakazu i kdykoli jindy.

Pozadat o zdravotni prlikaz musite i tehdy, pokud je vam
vice nez 70 let.

Prikaz vypadé takto:

MEDICAL CARD

 Feidhmeannacht na Seirbhise Saine
— Health Serviee 1 xmmwﬁ

) \z

GMS NUMBER
[
PPSN %’ GENDER VALID TO

DOCTOR RAME

\

PANEL Mo, TYPE

Budu muset za zdravotni sluzby platit?

Vétsina zdravotnich sluzeb je se zdravotnim prikazem
zdarma.

Jak dlouho mi bude zdravotni prikaz platit?

Platnost priikazu je obvykle pfiblizng dva roky. Zadatelé o
ochranu ziskaji prakaz na rok. HSE vam posle pripominku,
kdyz bude tfeba si obnovit priikaz. Pro prodlouzeni
platnosti prikazu vyplrite a odevzdeijte tyto formulére.

Pokud je vam vice nez 70 let, musite o zdravotni priikaz
pozadat pouze jednou.
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When you apply for a new card or a replacement card,
you must make sure that you provide all the information
asked for on the application form. You must tell the
medical professionals and medical services if information
like your address, contact details or your medical or
financial circumstances have changed.

When checking if you qualify for a card, the HSE will ask
you for your consent to contact other departments.

Being able to continue to keep a medical card
depends on your personal, social, medical and financial
circumstances. This might mean that you cannot keep
your card if you find work or your financial position
improves.

What do | do if | am not well?

Kdyz zadate o novy nebo o nahradni priikaz, musite

ve formulari Zadosti vyplnit vSechny pozadované Udaje.
Zdravotnickému personalu a sluzbam musite oznamit
zmény (dajd, jako je vase adresa, kontaktni (idaje nebo
vase zdravotni ¢i finan¢ni situace.

Pri ovérovani, zda splnujete podminky pro vydani prikazu,
vas HSE pozada o souhlas s kontaktovanim dalSich
oddélent.

Rozhodnuti, zda si budete moci nadale ponechat
zdravotni priikaz, zavisi na vasi osobni, socialni, zdravotni
a finanéni situaci. To mizZe znamenat, Ze si prikaz
nebudete moci ponechat, pokud si najdete praci nebo se
vase finanéni situace zlep§i.

Co mam délat, kdyZz mi neni dobie?

This will depend on how unwell you are.

-

To zaleZi na tom, jak Spatné se citite.

A little unwell

(examples: cold or flu)

Mind yourself: Ask local pharmacists (chemists) for advice or follow
previous advice given by medical professionals, for example take
paracetamol. (See page 6)

Trochu Spatné

(napfiklad nachlazeni nebo
chripka)

Postarejte se o sebe sami: Pozadejte o radu mistni [ékérniky nebo se fidte
predchozimi radami lékarti, napf. uzivejte paracetamol. (Viz strana 6)

Unwell and need medical
advice or care

Neni vam dobfe a
potiebujete Iékarskou radu
nebo péci

Ring your local GP (doctor) or out-of-hours doctor’s service and
make an appointment to see them. (See page 7)

Zavolejte mistnimu praktickému lékari nebo ambulantni sluzbé
mimo ordinadéni hodiny a domluvte si schiizku. (Viz strana 7)
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Seriously unwell or have
an unexpected or serious
iliness

Citite se velmi $patné
nebo jste ne¢ekané vazné
onemocnéli

If you suspect or have
confirmed that you are
pregnant or have recently
had a baby.

Pokud si myslite, Ze jste
téhotna, mate potvrzené
téhotenstvi nebo jste
nedavno porodila.

Ring your local GP (doctor) or out of hours doctor’s service

and make an appointment. You may then need to go to the

emergency department or local injury unit. If you have an illness or
injury that the GP cannot fully diagnose or treat, they will send you to a
hospital. If they think that you need very urgent treatment, they will give
you a referral letter for the Local Injury Unit (LIU) or hospital’s emergency
department (often called ‘ED’ or A and E). (See pages 7 and 12).

Zavolejte mistnimu praktickému Iékari nebo ambulantni sluzbé mimo ordinacni
hodiny a domluvte si schiizku. Mozna bude tfeba jit na pohotovost nebo na
Urazové oddéleni. Pokud mate onemocnéni nebo Uraz, ktery prakticky |ékar
nedokaze zcela diagnostikovat nebo IECit, posle vas do nemocnice. Pokud

se domniva, Ze potrebujete naléhave oSetreni, vystavi vam doporuceni

na mistni Urazové oddéleni (Local Injury Unit, LIU) nebo na pohotovost
nemocnice (Casto nazyvané ,ED" nebo ,A and E). (Viz strany 7 a 12).

Once you suspect or have confirmed that you are pregnant you

should contact your GP (doctor) who will refer you to the local
Maternity unit / hospital. Maternity services are available to you for all

of your regular check-ups as well as any concerns or pregnancy related
emergencies you may have. Maternity care in Ireland is available free of
charge to women living in Ireland.

Pokud si myslite, Ze mlzete byt t€hotna, nebo mate téhotenstvi potvrzené,
méla byste se obratit na svého praktického lékare, ktery vas odkaze na mistni
porodnické oddéleni/nemocnici. Porodnické sluzby jsou vam k dispozici pro
vaSe pravidelné prohlidky, nebo pokud mate jakékoliv obavy ¢i nastanou
naléhavé situace souvisejici s tehotenstvim. Porodni péce v Irsku je pro

zeny zijici v Irsku dostupna zdarma.

The following pages give you more detail on each of the Na nasleduijicich strankéch najdete podrobngjsi informace

ab
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PriXvodce pro uprchliky a dalsi migranty

A little unwell

4 N

Trochu Spatné

You should take care of yourself or whoever you are
looking after. Go to the pharmacist (chemist) and or
look up further information on reliable websites (see
‘Get more information’ below on page 14).

Take care of yourself and your loved ones

You can take care of yourself and and others you may
be looking after by:

® eating a healthy diet
e drinking plenty of water
e taking regular exercise

e wearing footwear and clothing suited to Irish
weather

Ask your local pharmacist (chemist) for advice

You can get free advice from your local pharmacist
(chemist). You can also get medicine if you need it.
(See pages 10-11.) A pharmacy is a shop where
medicinal drugs are prepared and sold.

Get more information

We have a very good website
www.undertheweather.ie Type in this address on
the internet and you can get useful tips for looking
after your health and treating common illnesses.

Medical staff will give you expert help if you need it.

Meli byste se o sebe nebo o toho, o koho pedujete,
postarat sami. Navstivte Iékarnu nebo si vyhledeijte

informace na spolehlivych internetovych strankach

(viz ,Ziskejte dalsi informace” na strané 14).

Opecdujte sebe a své blizké

MUzete se postarat o sebe a o ostatni, o které
pecujete, tim, Ze budete:

e zdravé jist,

e pit dostatecné mnozstvi vody,

e pravidelné cvicit,

e nosit obuv a obleceni vhodné pro irské pocasi.

Pozadejte o radu mistniho Iékarnika

Bezplatnou radu vam poskytne mistni Iékarnik. V
pripadé potreby si mdzete sehnat také Iéky. (Viz
strany 10-11.) Lékarna je misto, kde se pripravuii a
prodavaji léCivé pripravky.

Ziskejte vice informaci

Mame velmi dobré webové stranky
www.undertheweather.ie Zadejte na internetu tuto
adresu a ziskate uzite¢né rady, jak peCovat o své
zdravi a léCit béZné nemoci.

Zdravotnicky personal vam v pfipadé potreby
poskytne odbornou pomoc.
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Unwell and need

medical advice

If you feel that you need medical advice, you will
need to go to see a GP (doctor). These are qualified
doctors who work in the community.

If you can, make an appointment to see them.

Normally, you need to make an appointment to see
a GP. If you have a medical card, your visit to the GP
will be free. Otherwise, you might have to pay about
€50-€60 a visit. You can ask about the doctor’s fee
when you are making your appointment.

GPs deal with general health and medical problems.
They can:
e carry out tests and diagnose what is wrong with you

e treat illnesses and minor injuries and advise you
on how to recover

e give you a prescription — a document which
allows chemists to provide medicines that are only
available when a doctor says you need them

¢ advise you on mental health supports available if
you've been feeling sad or worried about things

What happens if the GP cannot fully diagnose or
treat me?

If you have an illness or injury that the GP cannot fully
diagnose or treat, they will send you to a hospital. If
they think that you need urgent treatment, they will
give you a referral letter for the hospitals Local Injury
Unit (LIU) or emergency department (often called ‘ED’
or A and E).

If your case is not urgent but you need expert
treatment, your GP will give you a letter or send

a letter to the hospital to get an appointment
with a medical specialist — usually a specialist
hospital doctor who can provide the right advice
and treatment, but there may be a wait time for
this appointment. This visit will be free if you have a
medical card.
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Neni vam dobre a potrebujete

Iékarskou radu

Pokud mate pocit, Zze potrebujete lIékarskou pomoc,
navstivte praktického lékare. Jsou to kvalifikovani
lékafri, ktefi pracuji v mistnich komunitach.

Pokud mtizete, domluvte si schizku.

K navstéve praktického Iékare se obvykle musite
objednat. Pokud mate zdravotni priikaz, bude vase
navstéva u praktického Iékare zdarma. V opacném
pfipadé budete muset za navstévu zaplatit asi
50-60 €. Na poplatek u lékare se miZete zeptat pfi
sjednavani schlizky.

Prakticti 1ékari se zabyvaji vSeobecnymi zdravotnimi a
lékarskymi problémy. Mohou:

e provést vySetreni a diagnostikovat, co vam je,

e légit nemoci a oSetfit drobna zranéni a poradit
vam, jak se nejlépe zotavit,

e vydat vam recept, na ktery si mizZete vyzvednout
léky, které jsou k dispozici pouze na predpis
lékare,

e poradit vam, jaka podpora v oblasti dusevniho zdravi
je k dispozici, pokud se citite smutni nebo ustarani.

Co se stane, kdyz mé prakticky lIékaf nem{ize
pIné diagnostikovat nebo légit?

Pokud mate onemocnéni nebo Uraz, ktery prakticky
lékaf nedokaze zcela diagnostikovat nebo I1€Cit, posle
vas do nemocnice. Pokud se domniva, Ze potfebujete
naléhavé osetreni, vystavi vam doporuceni na mistni
Urazové oddéleni (LIU) nebo pohotovost (Casto
nazyvané ,ED" nebo ,A and E“).

Pokud vas pripad neni naléhavy, ale potrebujete
odbornou lé¢bu, vystavi vam vas prakticky lékar
doporuceni nebo jej posle do nemocnice, abyste
se mohli objednat ke specialistovi. Tim je obvykle
odborny nemocniéni Iékar, ktery vam poskytne
spravnou radu a lé¢bu, ale mize mit delsi objednaci
dobu. Pokud méate zdravotni prikaz, bude tato vase
navstéva u lékare zdarma.
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In Ireland, health care professionals like doctors try to see
patients most in need of medical attention first. Health
care professionals decide who needs treatment the most.
This means that you may have to wait to be seen. If you
do not speak English, ask if you can get an interpreter.

What if | am pregnant?

If you suspect you are pregnant or are pregnant, you can
contact your local Maternity unit/ hospital for advice or
attend in person depending on the situation.

Your GP (doctor) will refer you to the local Maternity unit/
hospital who will offer you regular appointments with
Midwives and Obstetricians. The Maternity unit/hospital
will be able to arrange for interpreter services to be
available to you for your appointments. You will Maternity
services are available free of charge to women who are
living in Ireland.

If you have any urgent concerns regarding your pregnancy
you should attend local Maternity service without delay.
This may include

e Bleeding for your vagina

® You are leaking fluid from your vagina

e Have observed a change or reduction in your baby
movements.

e Are experiencing headaches / blurred vision/heartburn
e Are known to have a high risk pregnancy
e Signs of labour.

What do | need to tell my GP (doctor)?

Before your GP can treat you, they will need to ask you
questions about your general health and medical history.

The doctor will ask you questions about:

other illnesses and injuries you had

how they were treated
e any allergies you may have
e what medications you take

Please answer all the questions the GP asks you. This will
help them to make the correct diagnosis and decide on
the right treatment.

You should bring your medical card with you to the GP
and, if you think it will help the doctor, any further medical
information or records.

V Irsku se zdravotnici snaZi nejprve prijmout pacienty,
kteffi potrebuji Iékafskou péci nejvice urgentné. O tom,
kdo potfebuje péci nejdrive, rozhoduiji zdravotnici. Je
tedy mozné, Ze na vySetreni budete muset néjakou dobu
Cekat. Pokud nemluvite anglicky, pozadeijte o tlumocnika.

Co kdyz jsem téhotna?

Pokud si myslite, Ze byste mohla byt t€hotna nebo to vite,
mUzete dle situace kontaktovat mistni porodnici a pozadat
o radu nebo se dostavit osobné.

Vas prakticky Iékar vas odkaze na mistni porodnici,
ktera mdze nabidnout pravidelna setkani s porodnimi
asistentkami a porodniky. Porodnice vam mUze zajistit
tlumocnické sluzby, které vam budou na schiizkach

k dispozici. Porodni sluzby jsou zenam zijicim v Irsku
poskytovany zdarma.

Pokud mate naléhavé obavy tykajici se vaseho
téhotenstvi, méla byste neprodiené navstivit mistni
porodnici. Takové potize mohou zahrnovat:

e Krvaceni z pochvy.

e Unik tekutiny z pochvy.

e Pozorovala jste zménu nebo snizeni pohybd plodu.
e Mate bolesti hlavy / rozmazané vidéni / paleni zahy.
e Mate vysoce rizikové téhotenstvi.

e Pfiznaky porodu.

Co mam fict svému praktickému lékafi?

Nez véas vas prakticky Iékar bude léCit, polozi vam otazky
ohledné vaseho zdravotniho stavu a anamnézy.

LLékar vam poloZi otazky tykajici se:

e dalSich nemoci a zranéni, ktera jste prodélali,
e jak jste se s nimi l&cili,

e jaké mate alergie,

o jaké uzivate Iéky.

Odpovézte prosim na vSechny otazky, které vam prakticky
lékar polozi. PomUze jim to stanovit spravnou diagnézu a
rozhodnout o vhodné I1éCbeé.

K praktickému lékari byste méli prinést svlj zdravotni
prikaz, a pokud si myslite, ze to lékari pomdze, i dalsi
zdravotni dokumenty nebo zaznamy.
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Do | need an appointment to see the GP?

In most situations, yes, as most GPs use an appointment
system. Appointments are usually made for one family
member only. If you need the GP to see two or more
people, then you need to arrange more than one
appointment.

Some clinics/doctors offer walk-in clinics.
It is very important to go to the appointment.

What happens if | can’t go to the appointment?

If you are offered a medical appointment and do not turn
up, you may not be offered another appointment. You
must be on time for appointments.

If you cannot go to your appointment, please tell the
clinic/doctor so that your appointment can be given to
another person. You can telephone the clinic/doctor to
say that you can’t attend. If you still need to see a doctor,
you can make another appointment.

When illness or injury needs to be investigated, a GP may
do medical tests. Depending on the results, they might
send you to a specialist doctor in a hospital. Treatment by
a specialist is based on medical need.

Important

There is a waiting list to see most medical specialists
and this may mean that you will have to wait for a long
time before they see you.

When are GP surgeries open?

GP services are usually open from 9am to 6pm.

Outside of these times, GP services are available for
emergency consultations in most towns after 6pm. These
services are called “out of hours”. You may wish to check
with your local service where and when you can access
their surgery and arrangements for out of hours. You can
use this out of hours service if you need to see a doctor
urgently in the evening or at weekends.

The out of hours service is for urgent medical care only.
Your GP will have their out of hours information on the
answer machine if you ring them outside normal clinic
hours. This service is usually between 6pm and 8am
Monday to Friday and 24 hours on Saturdays, Sundays
and Bank Holidays.

The out of hours service does not provide routine clinic
appointments and, if your medical issue is not urgent, you
should make an appointment with your GP during normal
clinic hours.
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Musim se k praktickému Iékafi objednavat?

Ve vétsiné pripadd ano, protoze vétsina praktickych lékar(
pouziva systém objednavani. Obvykle se objednava pouze
jeden ¢len rodiny. Pokud potfebuijete, aby prakticky lékar

prijal dvé nebo vice osob, musite si domluvit vice schiizek.

Nékteré Kkliniky/lékafi maji ordinace pro lidi bez objednani.
Je velmi dllezité, abyste se na schiizku dostavili.

Co se stane, kdyz se nedostavim na schiizku?

Pokud véam byla nabidnuta schlizka s lékafem a vy se
nedostavite, nemusi vam byt nabidnuty jiny termin. Na
schiizky musite chodit véas.

Pokud se nemUZete na schizku dostavit, informujte o tom
kliniku/lékare, aby vas termin mohli nabidnout nékomu
jinému. Na Kliniku/iékari mUzete zavolat a omluvit se, ze
se nemUzete dostavit. Pokud stéle potfebujete navstivit
lékare, mlzZete si domluvit dalsi schiizku.

Pokud je tfeba nemoc nebo Uraz vysetfit, mdze prakticky
lékar provest lékarska vysSetreni. V zavislosti na vysledcich
vas muize poslat ke specialistovi do nemocnice. Lécba u
specialisty je podminéna lékarskou potrebou.

Dulezité

Na vétsinu Iékard specialistll je éekaci listina, coz miize
znamenat, Ze budete muset delsi dobu ¢ekat, nez vas
pfijmoul.

Kdy jsou otevieny ordinace praktickych Iékaiu?

Ordinace praktického Iékare jsou obvykle otevieny od 9
do 18 hodin.

Mimo tuto dobu jsou ve vét§iné mést po 18. hodiné k
dispozici pohotovostni sluzby praktickych lékard. Tyto
sluzby se nazyvaiji ,out of hours” (,mimo pracovni dobu®).
MUze byt vhodné si u mistni zdravotnické sluzby zjistit,
kde se nachazi, jaké méa ordinacni hodiny a jak je to s
ordinaci mimo pracovni dobu. Tuto sluzbu mimo pracovni
dobu muzete vyuzit, pokud potrebujete naléhaveé navstivit
lékare vecCer nebo o vikendu.

Sluzba mimo pracovni dobu je uréena pouze pro urgentni
lékarskou péci. Pokud zavolate svému praktickému Iékari
mimo bézné ordina¢ni hodiny, zazni vam na zaznamniku
informace o sluzbé mimo ordinacni hodiny. Tato sluzba je
obvykle v provozu od pondéli do patku mezi 18:00 a 8:00
a o sobotach, nedélich a svatcich 24 hodin denné.

Sluzba mimo ordinacni hodiny neposkytuje rutinni Iékarské
prohlidky, a pokud vas zdravotni problém neni naléhavy,
méli byste se objednat ke svému praktickému Iékafi v
béznych ordinacnich hodinach.
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What happens when | ring a GP out of hours
service?

When you ring the out of hours service in your area, a
receptionist will take your personal details.

Your call will be referred to a nurse who will ring you back.

The nurse will decide if you need over the phone nursing
advice, an appointment with a GP, a house call, a referral
to a hospital emergency department, or an ambulance.

Clinical decisions or treatments made by the out of hours
service are noted in your record and the information is
sent to your GP to make sure your treatment is followed
up if needed.

Is it okay if | ask questions?

Yes, when you go to see your GP or any other health
care professional, it is very important that you ask
any questions about your medication or treatment
before you leave. They will be happy to answer your
questions.

Co se stane, kdyz zavolam do sluzby ,,mimo
pracovni dobu“ praktického IékaFe?

Kdyz zavolate do sluZby ,mimo pracovni dobu“ ve vasi
oblasti, recepéni si zaznamena vase osobni Udaje.

VaS$ pripad bude predan zdravotni sestre, ktera vam
zavola zpét.

Sestra rozhodne, zda potfebuijete telefonické poradenstvi,
navstévu praktického Iékare, doméci navstévu, odeslani
na pohotovost nemocnice nebo zachrannou sluzbu.

Klinicka rozhodnuti nebo oSetfeni provedena sluzbou
»,mimo ordina¢ni hodiny“ jsou zaznamenana ve vasi karté
a informace jsou zaslany vaSemu praktickému Iékari, aby
byla zajisténa pripadna nasledna péce.

Muzu klast otazky?

Ano, kdyZ jdete na schlizku k praktickému Iékafi nebo
jinému zdravotnikovi, je velmi dlezité, abyste se pfimo
v ordinaci zeptali na vSechno, co vas zajima ohledné
vasich Iéki nebo 1é&by. Radi vam zodpovédi vase
dotazy.
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Three useful questions you  Tri uzite¢né otazky, které

should ask: byste meli polozit:
What is my main problem? Jaky je muj hlavni problém?
What do | need to do? ? Co musim nyni délat?
Why is it important for me to do this? = Proé je dulezité, abych zrovna toto délal?
(Taken from Ask Me 3®) (Prevzato z Ask Me 3®)
If your GP (doctor) prescribes you medicine, take the Pokud vam vas prakticky lékar predepiSe €k, jdéte s
prescription (short document) to a pharmacy - also called receptem do lékarny, kde si lék vyzvednete.

chemist - to get your medicine.

Where do | get medicines?

Léky ziskate v mistni Iékarné. Lékarna je misto,
kde se pripravuji a prodavaiji 16¢ivé pripravky. Mnoho
are prepared and sold. A lot of medicines need a 1ékd vyzaduje k vydani Iékarsky predpis. Lékarnici
prescription from a GP (doctor). Pharmacists can vam mohou poskytnout informace o jinych volné
provide information on other ‘over the counter’ prodejnych lécich, které nejsou na predpis. Lékarny
medicines that don’t need to be prescribed. Pharmacies byvaji zvenku oznaeny ceduli se zelenym kfizem.

are usually marked outside

by the sign showing a green cross.

You get medicines at your local pharmacy (chemist).
A pharmacy is a shop where medicinal drugs

Ask Paklauskite

If you have a prescription, ask your pharmacist (chemist) Pokud mate Iékarsky predpis, polozte lékarnikovi

the following questions: nasleduijici otazky:

e How much medicine do | need to take? e Jaké mnozstvi léku mam uzivat?

e How often do | need to take it? e Jak Casto ho mam uzivat?

e Should | take the medicine with food or ’ e Mam Iék uzivat s jidlem nebo pred jidlem?
before | eat? [ ]

e Jaké jsou pripadné nezadouci Ucinky uzivani
e \What, if any, are the side effects of |[éku?

taking the medicine?
< e Kde mam Iéky uchovavat (v lednici nebo na

e Where should | keep the medicines (in a fridge or a chladném a temném misté)?
cool dark place)?

12
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Tell:

Make sure you tell the pharmacist (chemist) if you:
e are taking any other medicines or herbal supplements
e have allergies

* have any medical conditions, are pregnant or think that
you might be pregnant

Basic medicines and supplies

At the pharmacy, you can buy basic medicines and
supplies like:

e paracetamol

e cough medicine, and bandages without a doctor’s
prescription

e you may find it useful to keep a small supply of over
the counter medications to treat minor illnesses like
paracetamol

Antibiotics

There are strict rules about prescribing antibiotic
medication, and these can only be prescribed by a
medical doctor or GP. Your pharmacist (chemist) will not
let you have antibiotics unless you have a prescription.

Never share or exchange medicines

Never share or exchange prescription medicines with
others. Prescription medicines are only to be used by the
patient they have been prescribed for.

Do | have to pay for medicines that are prescribed?

With a medical card you do not pay the full price for
medicines that have been prescribed for you. If you
moved from an Accommodation Centre to your home and
have a medical card, you have to pay the Government fee
per medicine. You must bring your medical card with
you to the pharmacy, along with the money to pay
the fee for each of the items prescribed.

If you live in an Accommodation Centre, you may not
have to pay these charges. However, if you lived in an
Accommodation Centre and move to your home, you
must pay the charges.

Reknéte:

Nezapomerite Iékarnika informovat, pokud:
e uzivate jiné Iéky nebo bylinné doplnky,
e mate alergie,

e mate jiné zdravotni potize, jste téhotna nebo si myslite,
7e byste mohla byt téhotna.

Zakladni léky a zdravotnické potieby

V 1ékarné si mUzZete koupit zakladni Iéky a zdravotnické
potreby, jako:

e paracetamol,
e |éky na kaSel a obvazy bez Iékarského predpisu,

e muZe se vdm hodit mala zasoba volné prodejnych
1ékd, jako je paracetamol, na léCbu mirnych
onemocnéni.

Antibiotika

Predepisovani antibiotik podléha prisnym pravidlim a
mUzZe je predepisovat pouze lékar nebo prakticky lékar.
Lékarnik vam bez lékarského predpisu antibiotika nevyda.

Nikdy nesdilejte ani nevyménujte Iéky s druhymi.

Nikdy nesdilejte ani nevyméniujte Iéky na predpis s jinymi
osobami. Léky na predpis smi uZivat pouze pacient,
kterému byly pfedepsany.

Budu muset za predepsané léky platit?

Se zdravotnim prikazem neplatite pinou cenu za léky,
které vam byly predepsany. Pokud jste se prestéhovali z
ubytovaciho centra do svého domova a mate zdravotni
prikaz, musite zaplatit statni poplatek za kazdy lék. Do
lIékarny si musite vzit svj zdravotni prikaz a penize
na zaplaceni poplatku za kazdou pfedepsanou
polozku.

Pokud bydlite v ubytovacim centru, nemusite tyto
poplatky platit. Pokud jste vSak bydleli v ubytovacim
centru a pak jste se prestéhovali jste do svého domova,
musite poplatky zaplatit.
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Seriously unwell or get an

unexpected serious illness

Only go to the emergency department in a hospital if
you are:

e seriously unwell
e unexpectedly seriously unwell

e have a serious injury and are unable to get to a
GP in time

The emergency department will only treat you if you
have one of these situations. You must go to your GP
(doctor) for all other treatments.

If you have an emergency and are in immediate
danger, read Part 3 on page 18.

If you are not in immediate danger, go to your
doctor

If you are not in immediate danger, do not go to the
emergency department unless your GP tells you to
and gives you a letter for the hospital staff.

If you go to the emergency department for a non-
emergency, expect a very long wait. Staff in the
emergency department will work first with patients
who need emergency treatment.

Most medical issues can be dealt with by your GP or
the GP out of hours service (after 6pm service).
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Citite se velmi Spatné

nebo jste necekané vazné
onemocnhéli

Na pohotovost v nemocnici jdéte pouze v pripadg, ze:
® je vam velmi Spatné,
® je vam necekané velmi Spatné,

e mate vazné zranéni a nemizete se véas dostat k
praktickému lékari.

Na pohotovosti vas oSetfi pouze v pfipade, Ze se
jedna o jednu z téchto situaci. VSechny jiné typy
oSetreni vam poskytne jen vas prakticky lékar.

V pfipadé nouze a bezprostfedniho nebezpedi si
prectéte Cast 3 na strané 18.

—

Pokud vam nehrozi bezprostfedni nebezpeéi,
jdéte ke svému lékafi.

Pokud nejste v bezprostfednim ohroZeni, nechodte
na pohotovost, pokud vam to nefekne vas
prakticky lékar a neda vam doporuceni pro personal
nemocnice.

Pokud jdete na pohotovostni oddéleni v situaci,
ktera neni akutni, pocitejte s velmi dlouhym ¢cekanim.
Personal na pohotovostnim oddéleni se bude nejprve
starat o pacienty, ktefi potfebuji akutni oSetreni.

Vétsinu zdravotnich potizi mize vyridit vas prakticky
Iékar nebo sluzba praktického lékare mimo ordinaéni
hodiny (po 18. hoding).
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Part 2: Specialist

Services

Cast 2: Specializované
sluzby

This part of this guide gives you information about
specialist services (dental treatments, eye tests,
hearing aids, vaccinations). It also tells you about
staff you may meet in the health system.

How do | get dental care?

If your teeth need attention, you can use the adult dental
scheme run by the HSE (provided by the HSE for free

if you have a medical card). It covers a limited range of
treatments. To check what is available, you will need to
visit a dentist’s surgery in your area.

The website www.hse.ie/eng/services/maps will help
you find a nearby dentist.

You may have to pay for some dental treatment. However,
many dentists offer payment plans to help you spread the
payments out.

Children’s services

All children up to 16 years of age can access emergency
dental clinics in the HSE Dental Service.

For advice on how to access emergency treatment,
please contact your local clinic.

Some clinics have a walk in service and for others you
need to make an appointment to examine their teeth.

Children in primary schools will usually be offered an
appointment in 2nd, 4th and 6th class. Any necessary
treatment will be provided. They will also be referred to
specialist teeth services (orthodontic services) if needed
and they qualify for these services.

How do | know if my dentist provides services for
medical card holders?

A list of dentists who treat the holders of medical cards

is available from your local health centre, Citizens
Information centre or library. It is likely that the dentist you
go to will be on the list.

V této ¢asti pfiru¢ky najdete informace o
specializovanych sluzbach (zubni osetfeni, oéni
vy$etieni, naslouchatka, oékovani). Poskytne vam
také informace o nékterych pracovnicich, se kterymi
se muizete v systému zdravotni péce setkat.

Jak ziskam dentalni péci?

Pokud potiebujete oSetfeni zubtl, mUzete vyuZit program
pécCe o zuby pro dospéelé, ktery provozuje HSE (pokud
mate zdravotni prikaz, poskytuje ho HSE zdarma).
Zahrnuje omezeny rozsah léCby. Pokud chcete zjistit, jaka
péce je k dispozici, navstivte zubni ordinaci ve svém okoli.

Webové stranky www.hse.ie/eng/services/maps vam
pomohou najit zubare v okoli.

Za néktera zubni osetfeni mozna budete muset zaplatit.
Mnoho zubar( vSak nabizi splatkové kalendéare, které vam
pomohou platbu rozlozit.

Sluzby pro déti

V8echny déti do 16 let maji pfistup k zubni pohotovosti v
ramci dentalni sluzby HSE (HSE Dental Service).

Na mistni klinice vam poradi, jak se dostat k
pohotovostnimu oSetrent.

Na nékterych klinikach je mozné pfijit na prohlidku
bez objednani, na jinych je tfeba se na vySetreni zubt
objednat.

Détem na zakladnich Skolach se obvykle nabizi prohlidka
ve 2., 4. a 6. tfidé. Bude jim poskytnuta i veSkera
potrebna léCba. V pripadé potreby budou déti také
odeslany na specializované ortodontické sluzby, pokud
maji na tyto sluzby narok.

Jak zjistim, jestli mdj zuba¥F poskytuje sluzby
drziteldm zdravotnich prikaza?

Seznam zubart, ktefi oSetfuji drzitele zdravotnich priikazd,
je k dispozici v mistnim zdravotnim stfedisku, informacnim
centru pro ob¢any nebo v knihovné. Je pravdépodobné,
ze zubar, ke kterému chodite, bude na seznamu uveden.
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How do | get treatment for eye problems?

If you are an adult with a medical card, you are entitled to
a free eye test with an optician and a review appointment
every 2 years.

If the optician decides you need glasses, you are entitled
to a free new pair every 2 years if you have a medical
card. If you are a medical card holder and are concerned
about your eyesight, contact your local health centre to
make an appointment with an optician.

If you are worried about your child’s vision or their eyes,
and they are:

e in pre-school - contact the public health nurse or GP

e in primary school - contact the school nurse or GP.
School screening happens in junior infants and for all
new entrants. They may send your child to a special
eye doctor (an Opthalmologist).

e in secondary school - contact your GP

In an emergency, contact your GP / out of hours service /
Emergency Department.

Hearing aids

Medical card holders are entitled to free hearing aid
services from the HSE. If you want to get a hearing aid on
your medical card, you must get your GP to sign a form
saying you need one. You will need a full medical card, as
you cannot claim a free hearing aid on a GP only card.

Aids and appliances

The HSE provides a wide range of medical and surgical
aids and appliances, such as wheelchairs and walking
aids. These are free of charge to medical card holders and
people on the Long Term lliness Scheme. You need to be
assessed by a relevant health professional.

Each Community Healthcare Organisation (CHO) uses
the same way to give funding for medical and surgical
appliances. Sometimes, you may be put on a waiting list
for applies as this service is very popular.
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Jak si zajistim oSetFeni p¥i potizich s o¢ima?

Pokud jste dospély ¢lovék se zdravotnim priikazem, mate
narok na bezplatné vySetreni zraku u o¢niho lékafe a na
kontrolni prohlidku kazdé dva roky.

Pokud optik rozhodne, Ze potfebujete bryle, mate narok
na nové bryle zdarma kazdé dva roky, pokud mate
zdravotni prikaz. Pokud jste drzitelem zdravotniho
prikazu a méate obavy o svij zrak, obratte se na mistni
zdravotni stfedisko a domluvte si schiizku s optikem.

Pokud se obavate o zrak nebo odi svého ditéte, a dité je:

e v predSkolnim véku — kontaktujte zdravotni sestru
nebo praktického lékare,

e na prvnim stupni — obratte se na $kolni zdravotni
sestru nebo praktického Iékare. Skolni preventivni
prohlidky probihaji u déti mladsiho Skolniho véku a u
v8ech noveé prijatych zakd. Mohou vase dité poslat k
ocnimu lékari (oftalmologovi).

e na druhém stupni — kontaktujte svého praktického
lékare.

V naléhavych pfipadech se obratte na svého praktického
lékare / sluZbu ,mimo pracovni dobu“ / pohotovostni
sluzbu.

Naslouchatka

DrZitelé zdravotniho prikazu maji narok na bezplatné
sluzby spojené s naslouchatky od HSE. Pokud chcete
ziskat naslouchéatko na zdravotni priikaz, musite si
nechat od svého praktického lékare podepsat formular,
7e jej potrebujete. Budete potfebovat Uplny zdravotni
prikaz, protoZze na priikaz opravnuijici pouze k navstévam
praktického lékare bezplatné sluchadlo neziskate.

Pomticky a zafizeni

HSE poskytuje Sirokou Skalu zdravotnickych pomUicek a
pristrojd, jako jsou invalidni voziky a choditka. Pro drzitele
zdravotnich prikaz( a osoby, které jsou v programu
dlouhodobé nemocnych (Long Term lliness Scheme), jsou
tyto sluzby bezplatné. Je tfeba, aby vas vysetfil prislusny
zdravotnik.

Stejnym zpUlsobem poskytuje finanéni prostredky na
zdravotnické pristroje kazda organizace zdravotni péce v
obci (Community Healthcare Organisation, CHO). Nékdy
mUzete byt zafazeni na ¢ekadi listinu, protoze tato sluzba
je velmi oblibena.
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How do | or my children get vaccines we need?

Vaccinations can help to protect you and your family
against certain diseases. You can discuss any questions
or concerns with your GP or public health nurse. Vaccines
need to be given when your child is at the right age so as
to protect them.

It is important your children get their vaccines on time to
protect them and other children who are too young to be
fully vaccinated.

Your child needs to get vaccines at the right age to
protect them. They need a number of vaccines - not just
one. If your child got vaccinated before you moved to
Ireland, speak to your doc.

Pregnant women should get the flu vaccine and the
pertussis vaccine to project them against flu and
whopping cough.

You will be asked to consent to receive (get) vaccinations for
yourself and any children under the age of 16 in your care.

Vaccinations for children are free.

What is consent?

You will also be asked to give informed consent (agreement)
for surgery and treatment. You need to understand your
choices and what it means to consent to have a procedure,
treatment or vaccine. Please ask medical staff to explain

in detail what consent means for different procedures and
treatments.

What if | don’t speak English?

ask if an interpreter can be arranged for you.

Jak mohu ja nebo mé déti ziskat potiebna
ockovani?

Ockovani mlze pomoci ochranit vas i vasi rodinu pred
nékterymi nemocemi. Jakékoli dotazy nebo obavy mizete
probrat se svym praktickym lékafem nebo zdravotni
sestrou. Ockovani je tfeba podavat ve spravném veku
ditéte, aby bylo dité chranéno.

Je dlleZité, aby vase déti byly ockovany véas a byly tak
chranény i ostatni déti, které jsou jesté prilis malé na to,
aby byly pIné ockovany.

Vase dité musi byt okovano ve spravném véku, aby
bylo chranéno. Potrebuiji fadu ockovani; ne jen jedno.
Pokud vase dité dostalo ockovani predtim, nez jste se
prestéhovali do Irska, poradte se se svym lékarem.

Téhotné zeny by se mély nechat ockovat proti chfipce a
Sernému kasli.

Budete pozadani o souhlas s oCkovanim pro sebe a pro
déti mladsi 16 let, které mate v péci.

Oc&kovani déti je zdarma.

Co je to souhlas?

Budete pozadani o informovany souhlas s operaci nebo
léCbou. Musite porozumét svym moznostem volby a
tomu, co znamena dat souhlas s urcitym zakrokem,
leéCbou nebo ockovanim. Pozadejte zdravotnicky personal,
aby vam podrobné vysvétlil, co znamena dat souhlas k
rlznym zakrokdm a oSetfenim.

Co kdyz nemluvim anglicky?

Pokud nemluvite anglicky, sdélte to zdravotnickému
personalu a pozadejte, zda vam miize byt zajistén
tlumocnik.
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In Case of Emergency (ICE)

V pripadé nouze (In Case of Emergency, ICE)

Health care staff will ask you to provide contact
details for:

e your spouse or a family member or

e a person you know that they can contact if you
need help

In an emergency, we will ask you for these contact
details. We keep this information in our records. We
treat this information as private and confidential. In
case of emergency (ICE) contacts should be adults
you know and trust.

e Please put an ICE contact number on the
contacts list in your mobile phone.

e Consider keeping the following text message on
your phone in English for medical appointments:

My name is

My date of birth is

| speak Arabic (or another language), and |
need an interpreter please.

(If I cannot speak) please contact the following

Zdravotnicky personal vas pozada o poskytnuti
kontaktnich udajt na:

manzela/manzelku nebo rodinného prislusnika
nebo

osobu, kterou znate a na kterou se budou moci
obrétit, pokud budete potfebovat pomoc.

V pripadé nouze vas o tyto kontaktni Udaje
pozadame. Tyto informace uchovavame v nasich
zadznamech. Povazujeme je za soukromé a diveérné.
Kontakty pro pfipad nouze (ICE) by mély byt dospélé
osoby, které znate a kterym dlvérujete.

Jmenuji se

Mé datum narozeni je

Do seznamu kontaktd ve svém mobilnim telefonu
vlozte &islo na osobu, kterou Ize v pfipadé nouze
kontaktovat.

Zvazte, zda byste neméli mit v telefonu
nasleduijici textovou zpravu v anglic¢ting pro
|ékarskeé prohlidky:

Mluvim arabsky (nebo jinym jazykem) a
potFebuji tlumoénika.

person:
] ] (Pokud nemohu mluvit), kontaktujte prosim

Relationship: nasledujici

Location (address): osobu:

Phone / email details: Vztah:

You may also find it useful to put this message in
your phone in English in case you get lost:

Hi, my name is

| am new to Ireland and | am lost.

My address is

My eircode is:

Misto (adresa):

Telefon / e-mail:

Mozna se vam bude hodit, kdyz si tuto zpravu v
angli¢tiné ulozite do telefonu pro pfipad, kdybyste
se ztratili:

Jmenuji se

Jsem v Irsku kratce a ztratil(a) jsem se.

Bydlim na adress

Muj eircode je:
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What other health professionals might | meet?

When you use our health system, you will meet doctors,
pharmacists and other professionals:

e QOccupational therapists
e Physiotherapists
e Public health nurses.

(see below for details of what these people do)

Occupational therapists and physiotherapists

If you have difficulty standing, walking or moving, or
if you are recovering from an injury, you will likely get
an appointment with an occupational therapist or
physiotherapist.

Public health nurse

A public health nurse may come to see you or make an
appointment at a local clinic. Public health nurses mainly
look after:

e babies and children
e new mothers
e older people

If you get a visit from a public health nurse, community
general nurse or an occupational therapist, this is usually
as a result of your name being given to them by the HSE
following your visit to a GP or hospital. You can get more
information about these services from your local HSE
health centre, your GP or online at:
hse.ie/eng/services/list/2/PrimaryCare

S jakymi dal$imi zdravotnickymi pracovniky se
mohu setkat?

Pri vyuzivani naseho zdravotniho systému se setkate s
lékari, Iékarniky a dalSimi odborniky, jako jsou:

e ergoterapeuti,
e fyzioterapeuti,
e zdravotni sestry.

(podrobnosti o tom, co tito lidé délaji, najdete nize)

Ergoterapeuti a fyzioterapeuti

Pokud mate potize se stanim, chiizi nebo pohybem
nebo se zotavujete po Urazu, pravdépodobné dostanete
doporuceni k ergoterapeutovi nebo fyzioterapeutovi.

Vefejna zdravotni sestra

Verejna zdravotni sestra mdze prijit za vami nebo vas
objednat na mistni kliniku. Verejné zdravotni sestry se
staraji predevsim o:

e miminka a déti,
e matky po porodu,
e starSi osoby.

Pokud vas navstivi vefejna zdravotni sestra, komunitni
sestra nebo ergoterapeut, je to obvykle na doporuceni
HSE po vasi navstévé u praktického Iékare nebo v
nemocnici. DalSi informace o téchto sluzbach ziskate v
mistnim zdravotnim stfedisku HSE, u svého praktického
lékare nebo na webovych strankach:
hse.ie/eng/services/list/2/PrimaryCare.
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Part 3: What to do in an

emergency

What do | do in an
emergency?

In an emergency, you have two choices. You can:

e ring 999 or 112 (it’s a free phone call) and ask for an
ambulance or

e go to your nearest emergency department in the
hospital

e |f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital

1. Ring for help (999 or 112)

If you ring one of these numbers, you can call for an
ambulance. These numbers can also be used to call the
gardai (police), fire service, lifeboat, coastal and mountain
rescue Sservices.

Try and have the following information ready when you
speak to the emergency call operator:

e name of sick or injured person and their date of birth

e a description of what is wrong with the person (type
of injury), any medical conditions or allergies that you
know of)

e where you are and your eircode (if you know it)

If you can, tell the ambulance people the name of the

person’s GP and a list of medications the person is taking.

Don’t worry if you can’t do this.

When you ring emergency services, the staff there will ask
you to stay ‘on the line’ (this means stay on the phone)
and, if they think it helps, they will tell you what to do.

The operator on the emergency services phone line may
also be able to provide an interpreter if you need one.

Sometimes a rapid response person (a person with
medical training to help you) may arrive to offer help
before the ambulance arrives.
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Cast 3: Co délat v

pfipadé nouze

Co mam délat v pripadé
nouze?

V pfipadé nouze mate dvé moznosti. Mdzete:

e zavolat na Cislo 999 nebo 112 (je to bezplatny telefonni
hovor) a pozadat o zachrannou sluzbu, nebo

e it na nejblizsi pohotovostni oddéleni v nemocnici.

e V pripadé naléhavé situace souvisejici s téhotenstvim
kontaktujte mistni porodnici nebo tam jdéte osobné.

1. Zavolejte o pomoc (999 nebo 112)

Pokud zavolate na jedno z téchto Gisel, mUzZete privolat
zachrannou sluzbu. Na téchto ¢islech se také Ize dovolat
na policii (gardai), hasiCe, zachranny ¢lun, pobrezni a
horskou zachrannou sluzbu.

PFi hovoru s operatorem tisfiového volani si pfipravte

nasleduijici informace:

* jméno nemocného nebo zranéného a jeho datum
narozeni,

® popis toho, co je s osobou v neporadku (typ zranéni),
pfipadné zdravotni potize nebo alergie, o kterych vite,

e kde se nachazite a vas eircode (pokud ho znate).

Pokud mizete, sdélte zachranarlim jméno praktického
lékare a seznam lékU, které dotycny uZiva.

Pokud tyto informace neznate, nedélejte si starosti.

Kdyz zavolate na tisfiovou linku, jeji pracovnici vas
pozadaji, abyste zdstali na lince (to znamena, abyste
nepokladali telefon), a pokud si mysli, Zze to pomdze,
feknou vam, co mate délat.

Operétor telefonni tisrioveé linky vam miize v pripadé
potreby zajistit tlumocnika.

Nékdy mdze prijet zachranar (osoba s lékarskym
vzdélanim pro poskytovani pomoci), ktery vam nabidne
pomoc jesté pred prijezdem zachranné sluzby.
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2. Go to the emergency department
in a hospital

In an emergency where you or someone you know has a
serious and unexpected illness or injury, you could go to
the emergency department in a hospital.

e |f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital

If you want to speak to someone over the phone
about how you are feeling call 1 of the two phone
services below.

Suicide risk

Call 999 or 112 if you or someone you know is about to
harm themselves or someone else.

Mental health crisis

A mental health crisis often means that you no longer feel
able to cope or be in control of your situation.

In a crisis, you must get help as soon as possible.

A GP can offer support for anyone in crisis. If possible,
ask someone to come along with you.

Go to or call the emergency department of your local
general hospital www.hse.ie/eng/services/maps/

The YourMentalHealth information line is a phone service
you can call any time.

A member of our team can tell you about:

¢ the mental health supports and services available to
you

e how to access different services provided by the HSE
and our funded partners

e opening hours
Freephone: 1800 111 888

The YourMentalHealth information line is not a counselling
service.

Visit www.yourmentalhealth.ie for more information.

2. Jdéte na pohotovostni oddéleni v
nemochici

V pripadé nouze, kdy vy nebo nékdo z vasich blizkych
vazné a neCekané onemocnél nebo utrpél vazny Uraz,
mUzete jit na pohotovostni oddéleni nemocnice.

e V pripadé naléhavé situace souvisejici s téhotenstvim
kontaktujte mistni porodnici nebo tam jdéte osobné.

Pokud chcete s nékym telefonicky mluvit o tom, jak
se citite, zavolejte na jednu ze dvou nize uvedenych
telefonnich sluzeb.

Riziko sebevrazdy

Pokud se vy nebo nékdo, koho znate, chystate ublizit
sobé nebo nékomu jinému, volejte 999 nebo 112.

Krize dusevniho zdravi

Krize duSevniho zdravi znamena, Ze se jiz necitite byt
schopni zvladnout svou soucasnou situaci.

V krizi musite co nejdrive vyhledat pomoc.

Prakticky Iékai mUze nabidnout podporu kazdému, kdo
se ocitl v krizi. Pokud je to mozné, pozadejte nékoho, aby
Sel s vami.

Zajdéte nebo zavolejte na pohotovostni oddéleni mistni
vSeobecné nemocnice www.hse.ie/eng/services/maps/.

Informacni linka dusevniho zdravi (YourMentalHealth) je
sluzba, na kterou mtzete kdykoli zavolat.

Clen naseho tymu vam m(ize fici o:

e moznostech podpory a sluzbach v oblasti duSevniho
zdravi, které jsou dispozici,

¢ jak ziskat pristup k rliznym sluzbam poskytovanym
HSE a nasimi financovanymi partnery,

e oteviraci dobé.
Bezplatna telefonni linka: 1800 111 888

Informacni linka dusevniho zdravi neni poradenskou
sluzbou.

Dalsi informace najdete na www.yourmentalhealth.ie.
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Other phone supports

If you want to speak to someone over the phone about
how you are feeling call 1 of the two phone services
below.

Samaritans

The Samaritans telephone service is available 24 hours a
day. They provide a listening service to anyone who needs
it, no matter what you are going through.

For confidential, non-judgmental support:
® Freephone: 116 123

e Email: jo@samaritans.ie

e Visit www.samaritans.ie for details of the nearest
branch

Pieta House

They provide support for people who are suicidal and
people who self-harm.

e Freephone: 1800 247 247
e Text HELP to 51444 — standard message rates apply

ChildLine

* Freephone 1800 66 66 66

* Free text the word Talk to 50101

Face-to-face support

For face-to-face support contact your GP.

Urgent help

Call 999 or 112 and ask for the ambulance service if you
or someone you know needs emergency help.

There may be other local health supports, including
mental health supports, in your area.

Visit www.yourmentalhealth.ie for more information.
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Dals$i moznosti telefonické podpory

Pokud chcete s nékym telefonicky miuvit o tom, jak
se citite, zavolejte na jednu ze dvou nize uvedenych
telefonnich sluzeb.

Samaritani

Telefonni sluzba Samaritant je k dispozici 24 hodin denné.
Poskytuiji sluZbu naslouchani kazdému, kdo ji potfebuie,
bez ohledu na to, &im prave prochazite.

Davérna, neodsuzujici podpora:
e Bezplatna telefonni linka: 116 123

e E-mail: jo@samaritans.ie

e Podrobnosti 0 nejblizsi pobocce najdete na
www.samaritans.ie.

Pieta House

Poskytuji podporu lidem se sebevrazednymi tendencemi a
lidem trpicim sebeposkozovanim.

e Bezplatna telefonni linka: 1800 247 247

e Poslete sms zpravu ve tvaru HELP na &islo 51444 —
plati standardni sazby za zpravy.

ChildLine (linka pro déti)

e Bezplatna telefonni linka 1800 66 66 66

e Poslete sms zpravu ve tvaru Talk zdarma na Cislo
50101

Osobni podpora

Pro osobni podporu se obratte na svého praktického
lékare.

Naléhava pomoc

Pokud vy nebo nékdo z vasich blizkych potrebuje
naléhavou pomoc, zavolejte na &islo 999 nebo 112 a
pozadejte 0 zachrannou sluzbu.

Ve vasi oblasti mohou existovat dal$i moznosti
zdravotni pomoci, véetné podpory v oblasti
dusevniho zdravi.

Dalsi informace najdete na www.yourmentalhealth.ie.
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Who we are ...

The HSE is responsible for delivering public health
care services in Ireland. HSE stands for Health Service
Executive. It was set up by the Irish Government.

In the HSE, we want to give you the best possible care
and treatment. There may be times, however, when you
think we could do better and sometimes you may even
want to tell us about something we have done well.

Whatever age you are, you have rights when it comes
to your health including:

¢ the right to have your say and be listened to

¢ the right to complain if you are not happy about
something we have done

We want you to tell us if you have a comment,
compliment or complaint about your health care. For
information on how to make a comment, compliment or
complaint, please visit:

HSE zodpovida za poskytovani verejné zdravotni péce
v Irsku. HSE je zkratka pro Health Service Executive.
Sluzbu zfizuje irska viada.

Cilem HSE je poskytovat vam tu nejlepSi moznou péci
a lécbu. Nékdy se v8ak miZe stat, Ze nejste s péci
spokojeni, chcete nam sdélit, co bychom mohli zlepsit,
a nékdy nam mizete chtit fict, Ze jsme udélali néco
dobre.

Af uZ jste v jakémkoli véku, méte sva prava v oblasti
zdravi, véetné:

e prava vyjadrit svij nazor a byt vyslySen,

e prava si stézovat, pokud nejste spokojeni s né¢im,
co jsme udélali.

Chceme, abyste nam sdélili své pripominky, pochvaly
nebo stiznosti tykajici se vasi zdravotni péce. Informace
o tom, jak odeslat pfipominku, pochvalu nebo stiznost,
naleznete na adrese:

www.hse.ie/eng/services/yourhealthservice/feedback/Complaint/

We hope you found this
guide useful

The information in this book, including the resources and
links, does not replace medical advice from healthcare
professionals such as your nurse, public health nurse,
GP or obstetrician.

Everyone is different.

Always talk with a healthcare professional to give you the
medical advice and care you need.

We have made all efforts to make sure this guide is up
to date in terms of medical advice. But, with so many
changes happening in healthcare, this is difficult. We will
update this guide again to include new information when
we print it again.

We hope you found the information helpful and wish you
a good experience using our health system.

Doufame, ze pro vas byl
tento priuvodce uziteény

Informace v této brozure, véetné zdrojd a odkazd,
nenahrazuji lékarské rady zdravotnickych pracovnikd, jako
je zdravotni sestra, prakticky lékar nebo porodnik.

Kazdy &lovék je jiny.

Vzdy se poradte se zdravotnikem, ktery vam poskytne
potfebné Iékarské rady a pédi.

Vynalozili jsme veskeré mozné Usili, abychom zajistili
aktualnost této prirucky z hlediska lékarskych doporuceni.
Vzhledem k ¢astym zménam ve zdravotnictvi je to vSak
obtizné. PFi dalSim tisku této prirucky ji aktualizujeme a
doplnime o nové informace.

Doufame, ze vam tyto informace pomohly, a ze vase
zkusenosti s pouzivanim naseho zdravotniho systému
budou pozitivn.
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Get more information

You can get lots of further useful information on the
following web links:

www.hse.ie

The Health Service Executive provides health services in
Ireland, the websites below are all part of the HSE and
will give you further information on those services and
supports.

Ziskejte vice informaci

Mnoho dalSich uziteCnych informaci najdete na
nasledujicich webovych strankach:

Zdravotni sluzby v Irsku poskytuje Health Service
Executive, nize uvedené webové stranky jsou soucasti
HSE a poskytnou vam dalsi informace o téchto sluzbach
a podpore.

www.hse.ie/eng/about/Who/primarycare/socialinclusion/about-social-inclusion/translation-hub

Translated documents on common health concerns and
other topics as well as access to online health apps

www.immunisation.ie

Information about vaccination

undertheweather.ie

Health education and management of minor illnesses

www.yourmentalhealth.ie

Supports and education for your mental health

www.medicalcard.ie

Medical card online service
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Prelozené dokumenty o béznych zdravotnich potizich a
dalSich tématech a pristup k online zdravotnim aplikacim.

Informace o o¢kovani.

Zdravotni vychova a 1é¢ba mirnych onemocnéni.

Podpora a vzdélavani v oblasti duSevniho zdravi.

Online sluzba zdravotnino prikazu.
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Contacts importants

Dulezité kontaktni udaje

Doctor: Lékar: Tel: Tel:
Mistni
LO.C al health zdravotni Tel: Tel:
office: iy
urad:
: Verejna
Public Health zdravotni | Tel: Tel:
Nurse:
sestra
Accident and o
coident an Oddélent
Emergency ohotovosti: Tel: Tel:
Department: P '
Sluzba
QOut of hours pfrakvtlckgho
, |ékare mimo | Tel: Tel:
GP Service: L
ordinacni
hodiny:
Pharmacy: Lékarna Tel: Tel:
Matgrmty Po[odnl Tol: Tel:
services: sluzby:
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